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INSTRUCTIONAL SuPPORT SERVICES (ISS)
provides instructional consultation and
media services to IU faculty through the
following offices:

1UB Evaluation Services and Testing (BEST)

Franklin Hall M005 855-1595
Assistance to faculty, students, and adminis-
trators in assessment, evaluation, and testing.

Campus Instructional Consulting

Franklin Hall 004 855-9023
Assistance to faculty and departments with
teaching, course development, and classroom
innovations.

Campus Writing Program

Franklin Hall 008 855-4928
Assistance to faculty and departments with
incorporating writing into courses.

Classroom Technology Services

Franklin Hall 0009 855-8765
Videos, films, CD-ROMSs, equipment, projec-
tionists, and classroom technology assistance.

Community Outreach & Partnerships in Ser-
vice-Learning

Franklin Hall 004 856-6011
Assistance connecting community engagement
with course-based learning.

Graphic Services

Franklin Hall M114 855-4047
Custom visuals for teaching, publication, and
presentations.

Media Production

Franklin Hall M114 855-1983
Design and production of audio and video
instructional programs.

Teaching & Learning Technologies Centers

Ballantine Hall 307 855-7829
Main Library 305 855-7829
Consultation and training for development and

application of teaching & learning technologies.
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ISS, DOF Ofter Grant
Opportunities for 2005

Five grant competitions offer faculty support for instructional innova-
tions. Service-Learning, Active Learning, Media Development, Teaching
& Learning Technology, and Scholarship of Teaching & Learning Grants
support course redesign, course creation, development of video or audio

programs, or development of other instructional technology projects.

Active Learning Grants
Deadline for proposals: Feb. 18, 2005
Do you have an idea for a teaching
strategy to enhance student learn-
ing?

Instructional Support Services is
pleased to offer instructional devel-
opment grants of $1,500 for courses

in the 2005-2006 academic year.
Offered in conjunction with the Of-
fice of Academic Affairs and Dean
of the Faculties, each grant will be
awarded for the revision of an exist-
ing course or the creation of a new
course that engages students more
actively in Continued on page 2

Professor of East Asian Languages and Cultures Jennifer Liu used her In-
structional Media Development Grant to make Chinese in Action: a Series
of Dialogues, a video that introduces students to conversational Mandarin
Chinese. ISS Media Production shot and edited the video.
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ISS Grant Opportunities for 2005

Continued from page 1
learning. Bloomington campus full-
time faculty are eligible for these
awards.
Active Learning Grants will
be awarded to course develop-
ment plans that encourage greater
student engagement with critical
thinking, “higher levels” of learn-
ing, analysis, synthesis, and evalu-
ation of information, in contrast to
simple absorption of information.
Examples of active learning meth-
ods include, but are not limited
to, collaborative learning, prob-
lem-based learning, case methods,
course projects, and simulations.
Strong active learning project
proposals will:

Address an identified instruc-
tional need or opportunity via
creative active learning strate-
gies.

Explain how

students

will be

more en-

gaged in

disciplinary con-

tent.

Incorporate evaluation of the
effectiveness of the innovation
after implementation.

Display a creative and unique
approach.

Assess the impact of the proj-
ect on undergraduate student
learning.

Demonstrate a commitment
of any additional funds or re-
sources required to implement
the proposal.

Involve a plan for sharing
results of the project in the de-
partment or school.

Include a letter from the de-
partment chair or dean that en-
dorses the project and certifies
that the applicant will teach the
course twice in the following
three academic years.

As a part of the process of de-

veloping course innovations, grant
recipients will be expected to:
¢ Devote two weeks or more of
full-time effort to their projects
in the summer of 2005 for a
course to be taught in fall 2005
or spring 2006 and twice in the
next four years.
¢ Participate in one or two group
planning /working sessions in
late spring 2005.
® Deliver a written report for web
publication and an oral presen-
tation—for interested faculty
and staff—outlining the imple-
mentation and evaluation of the
project within a calendar year
of the fellowship period.
The application deadline is Feb-
ruary 18, 2005. A faculty and staff
committee will make selections and

announce them on or about March

15. For more information, please

contact:
Jennifer Robinson, Director
jenmetar@indiana.edu, 855-9023
or Doug Karpa-Wilson
dkarpawi@indiana.edu, 856-4231
Campus Instructional Consulting
Franklin Hall 004

See page 5 for previous ALG winners.

Service-Learning Grants
Deadline for proposals: Feb. 21, 2005
Do you have an idea for incorpo-
rating service-learning into your
teaching?

Instructional Support Services
and the Office of Academic Af-
fairs and Dean of the Faculties
are pleased to offer instructional
development grants of $1,500 for
courses in the 2005-2006 academic

year. Service-Learning Grants will
be awarded to Bloomington cam-
pus faculty for the development of
anew course or the revision of an
existing course to incorporate ser-
vice-learning as an integrated com-
ponent of student learning.
Service-Learning Grants will be
awarded to course development
plans that employ service-learn-
ing to develop greater student
engagement with critical thinking,
“higher levels” of learning, integra-
tion of theory and practice as well
as strengthening students’ sense
of social and ethical responsibility,
and deepening their understand-
ing of the context of social issues.
Particular weight will be given to
plans that show responsiveness to
the concerns of community partners
and demonstrate the univer-
sity’s commitment to
using its resources
for the public
good.
Strong service-
learning project
proposals will:
¢ Address an
identified instructional need or
opportunity via creative ser-
vice-learning strategies.
¢ Demonstrate how the service
also fills a community need.
¢ Explain how students will be
more engaged in disciplinary
content.
¢ Display a creative and unique
approach.
¢ Incorporate evaluation of the ef-
fectiveness of the innovation af-
ter implementation to assess the
impact of the project on student
learning. Quality assessment is
the basis for reporting of results
and for changes in subsequent
offerings of the course.
¢ Demonstrate a commitment
of any additional funds or re-
sources required to implement
the proposal.
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¢ Involve a plan for sharing
results of the project in the de-
partment or school.
¢ Include a letter from the de-
partment chair or dean that en-
dorses the project and certifies
3 g7 I

With an Active Learning Grant,
Professor of Psychology Linda Smith
enhanced her P106 General Psy-
chology course, in which students
use robots to learn about experi-
mental procedure and the rudiments
of behavior.

that the applicant will teach the
course twice in the following
three academic years.

® Include a letter of support from
all community partners indicat-
ing their interest in participat-
ing in the project.

As a part of the process of de-
veloping course innovations, grant
recipients will be expected to:

¢ Devote two weeks or more of
full-time effort to their projects
in the summer of 2005 for a
course to be taught in fall 2005
or spring 2006 with a plan of
project sustainability beyond
the duration of the course,
planned in concert with the
community partner.

¢ Participate in one or two group
planning /working sessions with
COPSL in the spring of 2005.

® Deliver a written report or oral
presentation—for interested
faculty and staff—outlining the
implementation and evaluation
of the project within a calendar
year of the fellowship period.

The application deadline is Feb-
ruary 21, 2005. For more informa-
tion, please contact:
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Claire King, COPSL
cljking@indiana.edu, 856-5686
Franklin Hall 004

Instructional Media De-
velopment Grants

Deadline for proposals: March 4, 2005
Media Production is pleased to an-
nounce a competition for 2005-2006
offering Instructional Media Devel-
opment Grants. These grants are
designed to support undergraduate
and graduate instruction on the
Bloomington campus.

Though no salary is provided
through this program, Media Pro-
duction will provide all labor, pro-
duction facilities, and materials—
except in the case of extraordinary
travel or materials costs.

Video or audio programs pro-
duced through these grants must be
used in the classroom to improve or
to enhance applicants’ courses. Spe-
cifically, we are looking for projects
that fill a particular instructional
need, projects that solve a peda-
gogical problem or problems for a
faculty member, a department, or
a school. A minimum of three proj-
ects will be supported during the
2005-2006 academic year.

Faculty members who receive
grants should expect to fully col-
laborate with the Instructional Sup-
port Services staff in developing,
scripting, and producing video and
audio programs.

The award-winning staff can pro-
vide expert advice and assistance in
the production of broadcast-qual-
ity videotapes, DVDs, and CDs, as
well as analog and digital audio re-
cordings. Media Production cannot
independently produce web-based

applications, or multimedia projects.

However, the staff can produce dig-
ital audio and video materials to be
used in these types of projects, and
will collaborate with other units in
Instructional Support Services in
producing web-based presentations.
Travel expenses (if any) must be
borne by the faculty member or his
or her department. Copyright clear-
ance for third-party media must be
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obtained by the participating fac-
ulty member prior to submitting a
proposal application.

All media produced in the course
of these projects, or all produc-
tions containing media created in
the course of the projects, are, un-
less other arrangements are made
through Media Production, the
property of Indiana University.

The distribution and percentages
of royalties for marketed programs
should be determined during the
application process.

Grants will be awarded by May
13, 2005, on the recommendation of
faculty referees and the Office of the
Dean of the Faculties. All projects
start after July 1, 2005, and have a
tentative completion date of August
31, 2007, or sooner.

Proposal forms and guidelines
for proposals are available through
Media Production (855-1983,
Franklin Hall M114). Interested
faculty should arrange an initial
consultation session with Ralph
Zuzolo, proposal coordinator for
Media Production.

Media Production provides a
wide range of production services
to the Indiana University commu-
nity. Professional services include
full-scale analog and digital video
and audio production capabilities.

Also available is a classroom
videotaping service, video and au-
dio tape duplication, and complete
scripting and consultation services.
For more information, please contact:

Ralph Zuzolo, Director

rzuzolo@indiana.edu, 855-1984

Media Production

Franklin Hall M114

Teaching and Learning

Technology Grants

Deadline for proposals: Feb. 25, 2005

The Teaching & Learning Technolo-

gies Centers are pleased to offer op-

portunities for small grants for the

upcoming year to support instruc-

tional technology projects to be used

to increase student engagement.
Funded through Instructional

Continued on page 4
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Continued from page 3

Support Services and Dean of the
Faculties, these grants provide as-
sistance for projects that need spe-
cialized knowledge or talents, for
projects that require concentrated
or intensive efforts, or for materials
or training that will make project
development or implementation
proceed more efficiently.

Bloomington campus tenured,
tenure-track and clinical faculty are
eligible for these awards. Projects
must be implemented in classes
taught on the IUB campus by
Spring 2006. Each award recipient
will be required to submit a short
written report evaluating the ef-
fectiveness of the project in meeting
the stated teaching and learning
goals. Recipients will also agree to
participate in any follow-up pro-
gram evaluations that may be con-
ducted. Participants may be asked
to contribute to project presenta-
tions before an audience of faculty
and staff interested in learning
about and/or developing instruc-
tional technologies projects.

Grant applications will be re-
viewed by a committee of IUB facul-
ty members on the following criteria:

¢ Clearly defined purpose.

¢ Plan for evaluating how well
goals are met.

¢ Feasibility of project.

¢ Applicability of project to other
disciplines.

¢ Explicit plan for using assistance.

The grant can be used for:
equipment; software; materials;
workshops, training, or travel; and
hourly support. Requests can be for
any amount up to $1,500.

Note about hourly support: This
program will fund assistants to
work with faculty and TLTC staff to
help develop or implement an in-
structional project, where discipline-
specific or other specialized knowl-
edge or talents (programming,
graphics, etc.) is needed, and/or for

projects that require concentrated or
intensive efforts. The faculty mem-
ber will help identify and select the
assistant for his/her project.

The number of grants will de-
pend on the amounts requested by
and awarded to recipients.

For more information, including
the application form, please visit
the TLTC website at

www.indiana.edu/~tltc/

Scholarship of Teaching
and Learning Grants
Deadline for proposals: March 4, 2005
This award program supports new
or ongoing studies into issues of
teaching and learning as part of the

Wolfram von Eschenbach’s
PARZIVAL

Lecture 1

Rosemarie McGerr used an Active
Learning Grant to integrate visuals,
lecture notes and audio tracks into
PowerPoint presentations for her
Medieval Literature class.

Scholarship of Teaching and Learn-
ing (SOTL) initiative at Indiana Uni-
versity. It supports faculty mem-
bers’ efforts to improve and better
understand teaching and learning
through their own in-depth, contex-
tualized, and evidence-based study.
This research grant is for $2,500
(typically $2,000 upon receipt of the
award and $500 upon presentation
at a campuswide SOTL forum). If
joint awards are made, recipients
will share $2,500. Recipients are also
expected to attend at least two meet-
ings with other award recipients and
resource consultants (to be sched-
uled after awards are announced)

and to formally disseminate the re-
sults of their instructional develop-
ment project to other IU faculty.

Full-time IU Bloomington fac-
ulty members are invited to submit
proposals for SOTL grants for the
academic year 2004-2005. Projects
involving collaboration among fac-
ulty members and among faculty
members and graduate students are
especially encouraged.

Grant applications will be evalu-
ated on the quality of proposed
scholarship and its potential con-
tribution to the advancement of
teaching and learning. Though the
scholarship must be research-based,
the basis may be broadly defined
to include classroom research, re-
search of the existing literature, or
other unconventional forms.

Projects may involve acquisition
of new information from students,
faculty, and other interested par-
ties, or they may involve scholarly
interpretation of and reflection on
existing information. Projects may
be qualitative, quantitative, or com-
bine elements of both. The grant
requires systematic investigation of
effects, interpretation of results, and
dissemination to peers both within
Indiana University and beyond in
an appropriate scholarly publica-
tion or presentation.

The most potentially useful
scholarship transfers to different
contexts, contributes to existing
knowledge, and contains broad
implications for teaching in differ-
ent disciplines. Proposed projects
connect to significant strands in the
literature on teaching and learning.

While potentially valuable to
teaching practice, the type of contri-
butions found in entirely anecdotal
teaching articles will not meet the
suggested standard of scholarship.

Applications will be evaluated
for the soundness of approach,
scholarly products to be delivered,
potential impact of the results, cre-
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ativity, uniqueness, and scholars’
potential to serve as a resource for
others in the SOTL community.
Inherent in the grant award is the
obligation to share knowledge and
expertise. Grant recipients will be
expected to partici- g
pate in one or more
SOTL-related ac-
tivities such as (but §
not limited to): ]
¢ Leading inter-
est groups in
topics related to the research
project.
¢ Facilitating seminars to mentor
or support new researchers.
¢ Presenting the work as part of
the SOTL event series.
¢ Publishing the results of the
project.

Grant recipients will be expected
to deliver a public report on their
projects by the end of academic
year 2005-2006. Upon completion
of a project, grant recipients will be
expected to submit a one-page sum-
mary of the project for posting on

TuE ISS NEWSLETTER

the Web.
In no more than four, single-
spaced pages, please include:
* The question you propose to
investigate and how it advances
the scholarship of teaching and
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in the SOTL community.

e Milestones and timelines for the
research project and a plan for
disseminating the results of the
research.

¢ The commitment of additional

funds or resources

Scholarship of Teaching & Learning
at Indiana University Bloomington

required to imple-
ment the proposal
(if applicable).

In addition to
this document

learning; and the method you
plan to use and an explanation
of why you have chosen this
approach.

¢ Preliminary results (if any),
anticipated results, and overall
expectations.

* The impact of your study on
undergraduate or graduate
teaching and learning.

¢ The potential contribution to
the Scholarship of Teaching and
Learning Program at IUB—i.e.,
your plan to share your knowl-
edge and expertise with others

please attach:
* A curriculum vita.
¢ Any other documentation you
think may be helpful.

A faculty committee will review
the applications. Awards will be an-
nounced by March 28, 2005. Please
send the complete application
package as an email attachment to
smiths@indiana.edu or to:

Jeanne Sept

Vice Chancellor for Academic

Affairs and Dean of the Faculties

Bryan Hall 111

2004 Active Learning Grant Recipients

See page 1 for ALG 2005 application
information.

Betsy Stirratt, Fine Arts
Preparing Fine Arts graduates for
the culture of the professional com-
munity they are about to enter is a
central focus of Fine Arts U400: Pro-
fessional Practices for Artists. Betsy
Stirratt has developed a program to
engage students in the professional
artistic community through first-
hand research on local museums
and galleries, reviews of portfolios
of both experienced and younger
artists, presentation of portfolios to
practicing professionals in the field,
and other forms of contact with the
professional community.

Liese van Zee, Astronomy
Engaging in scientific research is

one of the best ways to come to un-
derstand the scientific process, but
such experiences are difficult to ar-
range for students in most courses.
In an effort to involve astronomy
students in disciplinary research

in the context of their upper divi-
sional course work, Liese van Zee
is developing a series of extensive
data sets that students can use in
data-based research projects that
form an intermediate step between
prescribed laboratory exercises and
open-ended research projects.

Diana McKowen, Kelley
School of Business

Diana McKowen of the Kelley School
of Business is involved in developing
an integrated set of exercises in busi-
ness communication in which stu-
dents in her X204 communications

course will learn the mechanics and
forms of business communication
within the context of an ongoing case
throughout the semester.

Raja Sooriamurthi, Kelley
School of Business
Object-oriented programming is no-
torious for its profusion of technical
terms and concepts. To fully grasp
the meaning of these concepts, one
must first develop a firm intuitive
grasp of the constructs that make up
object-oriented programming and
design. Raja Sooriamurthi will be
building on his extensive experience
and scholarship in teaching com-
puter science pedagogy to develop
more intuitive approaches to teach-
ing object-oriented programming.
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Enhancing Projected Text & Images

From printer-generated over-
heads to PowerPoint presen-
tations, projected material has
become an everyday part of teach-
ing. A few rules can insure that
projected text and images have the
impact you intend.

Be Sure Text is Legible
Style. Using many different type-
faces on a screen can confuse rather
than clarify material; limit yourself
to two or three types for a presen-
tation, choosing faces that contrast
rather than conflict with each other.
For example, use a

black type on a light blue or yellow
background—works best. Color
can also be used very effectively for
emphasis.

Reproduced Text. Text reproduced
from newspapers, magazines, and
atlases is usually difficult for stu-
dents to see when projected, unless
enlarged substantially. Heavy-text
visuals are also problematic as pro-
jected images. Instead, make them
available as handouts or put them
on reserve so students can study
them in detail at a later time. In fact,
placing a copy of your presentation

to a more specific image. Students
understand visual information bet-
ter if it’s placed in context. When
discussing small geographical areas
such as the metropolitan area of
Washington, D. C., for example, you
may first want to provide your au-
dience with a picture of the broader
reference area (southern Penn-
sylvania, Maryland, and norther
Virginia, with a red star to locate
Washington), before showing the
close-up view of the city itself.
Complex and constituent images.
Break complex images into simpler
constituent images.

sans serif face for
headings and a serif
face for body text or
bulleted lists. Sans
serif faces Helvetica

or Arial and serif

faces Times or Times
Roman usually work
well. Use boldface

for emphasis. If you
employ 000000000
00000000000 type
styles, do so sparingly,
reserving them for
titles or headings.

How to Obtain a Type Guide
Overhead transparency type guides are available from:
® Graphic Services, Franklin M114, 855-4047
® Teaching Resources Center, Ballantine 132, 855-2635
¢ Instructional Consulting-School of Education,
Wright 2002, 856-8409
® Instructional Consulting—Kelley School of Business,
Business 640D, 855-7119
® Instructional Consulting & Technology Services—School
of HPER, HPER 394, 855-5435
Or, download the guide as a printable PDF file, at:
http:/ /www.indiana.edu/~iss/download /typeguide.pdf

If you're projecting

a graph made up of
several overlapping
data lines, it may be
difficult for the au-
dience to identify and
separate the different
data groups. Try pre-
paring the complete
image to project first,
along with an image
for each data group, to
project in turn. Project
the complete image
again at the close of the

Size. Use a type
guide—an overhead transparency
with several typefaces in various
weights and sizes—to determine
the best type sizes for the room
in which you will be presenting
(see sidebar). Eighteen-point type
is usually safe, but the viewer’s
distance from the screen, the angle
from which the viewer sees the
screen, as well as the secondary
light in the room, greatly affect
readability. Test a type guide in ev-
ery room in which you teach, to de-
termine the appropriate type size.

Color. Readability is also influ-
enced by contrast between type
color and background color. High
contrast pairing—black type on a
white background, white or yellow
type on a dark blue background, or

materials on reserve can be very
helpful.

Keep Text Brief

Use bulleted lists, but adequately
support the bulleted information;
i.e., avoid making the lists so abbre-
viated as to have no meaning to stu-
dents a day or two later when they
review them.

Enlarge Images to Fill
Screen

Make the most of screen space by
using images that fill the viewing
area.

Sequence Complex Images
General and specific images. Use a
general image as an introduction

discussion.

Layering. Layering images is very
effective when you need to show
movement or progression over time.
For example, when discussing a bat-
tle, you might choose as the initial
image geographical features of the
battleground. The next image might
be Commander A’s movements,
overlaying the geographical fea-
tures presented by the first image.
The second image would be Com-
mander B’s movements, overlaying
the first two images, and so on.

For more information about
enhancing the presentation
of projected material, contact
Michael Nelson, Director of
ISS Graphics & Publications,
michnels@indiana.edu, 855-4047.
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Grant Helps ACE Program Expand

Continued from page 8
and service, and contact faculty to
adapt service-learning in courses
where they see an obvious link
between course content and com-
munity need.

Partnering nonprofits for 2004—
2005 are: the Banneker

COPSL regularly receives re-
quests for ACEs from Bloomington
Volunteer Network’s 130 member
organizations, while community
partners and the ACEs themselves
frequently ask for more hours above
the weekly ten hours for which

In devising an evaluation plan

for the ACE program, COPSL has

partnered with ISS BEST; Director of

Evaluation and Testing David Perry

designed pre- and post-class surveys

of service-learning students for out-

come assessment. In addition, the
ACE/AmeriCorps Co-

Center, Bloomington
Area Arts Council,
Bloomington Parks and
Recreation Department,
the Boys and Girls
Club of Bloomington,
Girls, Inc., Hilltop Gar-
den & Nature Center
and Bradford Woods,
Hospitality House, La-
tino Programs & Out-
reach, Monroe County
Community Correc-
tions, Monroe County
Humane Association,
Oftfice of Multicultural

ACEs Honored for Civic Engagement

The 2004 Mayor’s Award for Civic Engagement rounded
out a productive fall for the ACEs, with the ACE program
selected for Honorable Mention in the organization cat-
egory. ACE Lynell Westbrook received Honorable Mention
in the individual category.

Good Neighbor Grant
COPSL has received a State Farm Good Neighbor grant
that will allow several ACEs to participate in the 2005 An-
nual COOL Idealist National Conference at the University
of California, Berkeley, and present on their roles in stu-
dent civic engagement through service-learning.

ordinators will conduct
ongoing focus groups
in order to understand
the impact of service-
learning on students’
sense of belonging,
their desire to return

to the partner orga-
nizations for another
semester, and their
understanding of their
disciplines. The Na-
tional Study of Student
Engagement provides
a baseline of student
engagement against

Education and Services,
Pages to Prisoners, Richland-Bean
Blossom Family Literacy Program,
SCCAP Head Start Monroe County,
Shalom Community Center, Stone
Belt, Templeton Elementary School,
and WonderLab.

COPSL can presently employ each
ACE. The ACE/AmeriCorps Coor-
dinators will work to secure fund-
ing to increase both the number of
ACEs and also the number of hours
per week each ACE can work.

which to measure
these findings. Additional data will
come from a proposed electronic
data tracking system for capturing
the numbers and volunteer hours of
students and faculty engaged in ser-
vice-learning from the IUB campus.

New Faculty Initiative in Sixth Year

An initiative designed to welcome
new faculty to IUB’s academic com-
munity is in its sixth year. Sponsored
by the Office of Academic Affairs
and Dean of the Faculties, Faculty
2004 offers a series of events at which
new faculty can become acquainted
with one another, meet already es-
tablished faculty, learn about campus
resources and research conducted at
the university, and take advantage
of IUB cultural activities, such as op-
eras, plays, and recitals.

“The new faculty have found this
program an easy way to meet col-

leagues from other departments—
something that’s hard to do unless
you're sitting on campuswide com-
mittees,” reports Laura Plummer,
Director of the Campus Writing Pro-
gram and Faculty 2004 Coordinator.
2004-2005 events have included:
¢ Dinner with Chancellor Kenneth
R. R. Gros Louis and architectural
historian Diana Gros Louis—The
Bloomington Campus through the
Years: Slide Show and Narrative
* Luncheon with Vice Chancel-
lor Jeanne Sept—What the Dean
of the Faculties Office Can Do For

Faculty: Tools and Opportunities

¢ Roundtable Discussion with
Professor of Anthropology and
Associate Dean of the Faculties
Geoffrey Conrad—How to Get
Started Building a Tenure Dossier,
Even During Your First Semester

* Museum Tour with Chancellor’s
Professor of African Art History
Patrick McNaughton, and Class
of 49 Curator of the Arts of Af-
rica, Oceania, and the Americas
Diane Pelrine—Exploring the IU
Art Museum: Arts of Africa, Ocea-
nia, and the Americas
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Grant Helps ACE Program Expand

When Claire King, Director of ISS’s
Community Outreach and Partner-
ships in Service-learning (COPSL),
applied for a ten-month planning
grant from AmeriCorps to expand
the Advocates for Community
Engagement (ACE) program, she
received a very pleasant surprise:
AmeriCorps not only accepted the
proposal, but they also doubled
the funds requested. “We're very
happy with the result, and with the
fact that AmeriCorps has such con-
fidence in the ACE program,” King
says.

The ACEs are IU undergradu-
ates who serve as liaisons between
IU service-learning courses and
community-based organizations.
Currently 21 ACEs work with 18
community partners. Thanks to

looooooooooo Soooooo Sooomooo
Indiana University
Bloomington, Indiana 47405

newsletter
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IUB Evaluation Services and Testing (BEST)

Franklin Hall M0O5 855-1595
Campus Instructional Consulting

Franklin Hall 004 855-9023
Campus Writing Program

Franklin Hall 008 855-4928
Classroom Technology Services

Franklin Hall 0009 855-8765

Community Outreach & Partnerships in
Service-Learning

Franklin Hall 004 856-6011
Graphic Services

Franklin Hall M114 855-4047
Media Production

Franklin Hall M114 855-1983

Teaching & Learning Technologies Centers
Ballantine Hall 307, Library 305 855-7829
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the AmeriCorps grant, two ACE/
AmeriCorps Coordinators will
work through November, search-
ing for sustainable funding for the
ACE program, developing a state-
wide outreach component to assist
other Indiana institutes of higher
education in establishing their own
ACE programs, and implement-
ing an evaluation plan to measure
the efficacy of the ACE program.
“The Indiana Commission on Com-
munity Service and Volunteerism
approached us to seek this funding,
with an interest in piloting the ACE
model statewide through the colleg-
es and universities that are Indiana
Campus Compact members,” King
explains.

Each ACE works at a specific
agency, coordinating IU service-

learning students and volunteers,
orienting and training students

to the work of the nonprofit, and
participating in the daily life of the
organization. ACEs are an integral
component of Indiana University’s
service-learning program, provid-
ing a link between the university
and the community, as well as help-
ing students better make connec-
tions between their coursework and
the service they providing outside
of the classroom.

ACEs work directly with ap-
proximately 1,800 students enrolled
in over 30 service-learning courses.
In addition to direct service and
training, ACEs conduct reflection
sessions that help students make
connections between coursework

Continued on page 7
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