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WHAT'S A LIBRARY?

At atime when INFORMATION IS MORE WIDELY AVAILABLE than ever
before, what role does a library play in the search for knowledge?
Many students have grown up bypassing libraries completely.
Yet, with nearly UNLIMITED ACCESS to information, do today’s students
have the skills to distinguish good information from bad?

Or to place that information W|th|n a fram ework

that increases its meaning?

AS LIBRARIANS, WE integrate information from a wide variety of sources,
we PROVIDE CONTEXT, and we foster the research and learning
that generates knowledge. It’s our job not only to ANTICIPATE NEEDS, but
also to CYeate deman d At our best, we heighten expectations
of what alibrary should be. This annual report highlights some of
the activities that demonstrate our success in these areas, and for your

role in this success, I am deeply grateful.

‘We will continue to offer NEW SERVICES AND RESOURCES to

increase the benefit of the IU Libraries to students, faculty, and
citizens of the state. And, W€ W|” Contin ue to aSk the

question we hope you will ask yourself: What’s a library?

Sincerely,

PaTtricia A. STEELE

Ruth Lilly Interim Dean of University Libraries



In June 2005, the university named IU’s Main Library for beloved chancellor Herman B Wells. IU
President Adam Herbert spoke at the ceremony: “Today, as we name the library in his honor, we are
underscoring the power of knowledge to make real the promises of the future. Generations of students
and faculty will continue to lay claim to that promise as they partake of THE VAST WORLDS OF WISDOM
AND INFORMATION WHICH CAN BE ACCESSED WITHIN THESE WALLS. And they will do so inspired by the
same abiding faith that Herman Wells championed with such passion, effectiveness, grace and

distinction.” | President Herbert said at the naming ceremony for the Herman B Wells Library, |

In June 2005, the university named
IU’s Main Library for beloved
chancellor Herman B Wells.

{ “That the Indiana University Libraries will now be forever linked
with Herman Wells is a joyous and wonderful honor,” said Suzanne Thorin, dean of the university
libraries, who also spoke at the ceremony. “I am deeply grateful to the Trustees and to President Herbert
for naming the library in his memory. Chancellor Wells left an indelible mark on the library: in his
final years he lived just across the street — on the opposite side of the building — in the low white house
on Tenth Street, where he could see the library’s limestone towers from his picture window. {

THE QUIET SPACES 1 Alibrary provides CONTEXT

for the many resources available to students.

NEWLY REMODELED SPACE

SPACE THAT WAS
ONCE THE WOMEN’S SWIMMING POOL. THE CIRCULATION DESK IS IN THE DEEP END.

The Wylie House Museum, home to IU’s first president Andrew Wylie, is listed on the NATIONAL
REGISTER OF HISTORIC PLACES. From its stately front hall to the bedrooms upstairs, the Wylie House
Museum reflects the history of one of Indiana’s most prominent families. First Andrew Wylie, and then
his half-cousin Theophilus, owned the gracious home. Andrew Wylie was IU’s first president;
Theophilus, a science professor and librarian. Carefully recreated to interpret the 184.0s, the house
includes some significant artifacts and furnishings. Decorative paint treatments adorn the walls. Plans
are underway to construct an EDUCATION CENTER there, thanks to a bequest from Morton
Bradley. Bradley, who had no heirs, left his estate to the Wylie House, the Lilly Library, and the IU Art
Museum. The shareleft to the Wylie House will be used toward construction
of an education center on the property,

which will include space for

classes, meetings, exhibitions, researchers, and administrative staff.

Designed to LOOK LIKE A BARN, the Education

Center is part of an overall

1

plan to recreate the original Wylie homestead.

GROUP WORKSTATIONS

{l Many of the resources made available by the IU
Bloomington Libraries require signed purchase agreements or licenses that restrict the use of the
information to IUB-affiliated faculty, students and staff or to patrons in the IUB Libraries. Some
resources can be accessed from outside the libraries, others are restricted to on-campus, and still others
may be ACCESSED FROM ANYWHERE by anyone. {

EXPANDED TO THE SECOND FLOOR
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ENVIRONMENT

2005, the univer
ain Library for b
‘hancellor Herma

1

To complement the bustling Information
Commons, we created the IC2, which
features quiet, individual study space.

INFORMATION COMMONS

L

COMFORTABLE SPACE




THEY RE OUR LIFEBLOOD. [ Professional Administrative Staff Award:
Carlton Stokes, Technical Services Analyst/Programmer, Technical Services Department; Biweekly
Staff Award: Judy Walters, Office Services Assistant, Technical Services Department; Student Awards:
Rita Becker, Document Delivery Services; Tom Dousa, Acquisitions Division, Technical Services
Department; Paul Moore, African American Cultural Center Library; Christina Sheley, Information

Commons/Undergraduate Services and Subject and Area Librarians Council

Patricia A. Steele was named
Ruth Lilly Interim Dean of University
Libraries by IU’s Board of Trustees.

1 “We know how people learn.
We know how they do research, but we don’t interfere with the creative process. WE HELP BY PROVIDING
CONTEXT, SHOWING HOW INFORMATION RELATES and how resources complement one another.”

OUTSTANDING CONTRIBUTIONS

{ Steele has served the IU
Libraries most recently as head of Customer and Access Services and as coordinator of Academic
Information Services. She was formerly executive associate dean, as well as acting dean before the arrival
of Suzanne Thorin in 1996. In A CAREER THAT BEGAN at IU in 1975, she has served as head of several
campus libraries, including the Education Library, the School of Library and Information Science
Library, and the Health, Physical Education and Recreation Library. “I'm delighted for the campus and
for the library that Pat Steele has once again agreed to serve as interim dean,” said Kenneth R.R. Gros
Louis, senior vice president for academic affairs and IU Bloomington chancellor. “She is fully
knowledgeable about everything in the libraries and WELL-KNOWN AND RESPECTED by other
campus administrators.” {
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[ “I like to do things myself, but WHEN | NEED HELP, |

ASK A LIBRARIAN.” |

1 In the 19 libraries that make
up the IUB Libraries, we field reference questions every day of the week. Most of the time we're tracking
down citations or digging a little deeper into the research topics of IlU STUDENTS, FACULTY, AND STAFF.
About 60 percent of the requests are made in person, but our highly ranked and longstanding e-mail

service accounts for about 10 percent. Roughly 30 percent of all inquiries come by phone. These days,

an increasing number of inquiries are made by cell phone, which allow people to ask questions on the

go...like the time the caller intended to ask his question face-to-face, but

couldn’t ﬁndaparking spot at the Wells Library, so phoned from his car
te

instead.ﬂ LIBRARIANS ARE EXPERTS. THEY KNOW HOW TO

FIND INFORMATION, AND FAST. 1 The following individuals

celebrated 30 years of service: Eileen Fry, Fine Arts Library; Robert

Goehlert, Subject and Area Librarians Council; Lou Malcomb, Government Information, Microforms
and Statistical Services; Kathleen McCarnes, Library Administration; Ralph Papakhian, Cook Music
Library; Andrea Singer, Government Information, Microforms and Statistical Services; Pat Steele,
Customer and Access Services; Saundra Taylor, Lilly Library; Ruth Tucker, Cataloging Division,
Technical Services Department. The following individuals celebrated 25 years of service: Murlin
Croucher, Subject and Area Librarians Council; Elizabeth Johnson, Lilly Library; Janice Lorenz,

Cataloging Division, Technical Services Department; Fran Sturgis, Customer and Access Services;

Jane Torres, Cataloging Division, Technical Services Department. The following INDIVIDUALS

S

CELEBRATED 20 YEARS OF SERVICE: Hugh Barbry, Mail Room and Facilities Services; James Canary, Lilly
Library; Christopher Crago, Kent Cooper Room Services; Ronald Luedemann, Document Delivery
Services; Nancy Mathews, Acquisitions Division, Technical Services Department; Brenda Stevens,
Cataloging Division, Technical Services Department; Jo Ann Taylor, Cataloging Division, Technical
Services Department; Christopher Walker, Cataloging Division, Technical Services Department.

WE WILL RECRUIT AND DEVELOP | HIGHLY

TRAINED STAFF { Nancy Boerner
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GROWTH OF AN
INDIVIDUAL 1

ACTIVE MEMBER

VOLUNTEER DOCENTS AND STUDENT INTERNS




Laid end to end, the books in the Herman B Wells Library would extend from the IU B]oomington

campus to Washington, D.C. This year we added 114,958 volumes, and during the end-of-semester
crunch as many as 4,000 CHECKED-OUT ITEMS are returned each day. {

LIFE OF A BOOK | Materials
are being shifted to the ALF to make room on overcrowded shelves in the university libraries. Volumes
selected for transfer are low-use materials as well as rare and fragile materials. Only 1.5 percent of vault
materials are requested for circulation. Deliveries of requested materials from the ALF usually occur

within 24 hours and often by 5 p.m. if the request is made before noon. In the past year we increased
the number of delivery locations from 3 to 2I library sites. § “GOOGLE IS NOT A LIBRARY. IT’S JUST
ANOTHER TOOL. 1 With libraries
running out of space and money to purchase and store print materials, libraries of the Committee on
nstitutional We transferred the one-millionth book 10 cooperaiion have pilored »
project 1o collaboratively the Ruth Lilly Auxiliary Library Facility. purchase and archive
one print copy of paper journals from publishers Springer and John Wiley and Sons, beginning with
titles published in January 2005. This CIC project includes I, 467 JOURNAL TITLES, which will
be housed in two long-term shelving facilities, one of which is IU’s ALF. Data collected will help the
CIC libraries make decisions about retaining print in an increasingly electronic world and will provide
a basis for considering future collaborations on print materials. CIC libraries can now offer online

journals with the assurance that print copies will be available for the long term. {
ENCYCLOPEDIA THAT IS
CHALLENGING TRADITIONAL MODELS

{l OneSearch is a powerful research
tool that allows students and faculty to search multiple databases at the same time. Researchers are now
able to select which databases they'd like to search, type a keyword, and view the results in the order they
choose. |O LINKS LEAD DIRECTLY TO FULL TEXT when it is available. QuickSearch results

can provide an overview and introduction to the data and issues related to your topic. Use AND between

words to narrow search results. Use the dropfdown Sources by Subject menu for a list of all databases

in a specific search area. Select All OneSearch Sources to create your own OneSearch set of databases.

)|

i Conventional
search engines like Google overlook information available on the Invisible Web—the information
contained in subject-specific databases and directories. Some studies suggest that more than 80 PERCENT

OF INFORMATION SOURCES ON THE WEB ARE INVISIBLE.

PAPERS, THESES, BOOKS, PREPRINT,
AND ABSTRACTS. { Basic Search Techniques: When combining search terms to narrow a search
use Boolean Operators (AND, OR, and NOT). AND: “cookies and milk” will retrieve records which
contain the word cookies and the word milk. OR: “caffeine or coffee” will retrieve all the records which
contain the word caffeine or the word coffee.

This operator is used

to BROADEN THE NUMBER OF RECORDS retrieved. NOT:

“chocolate not
cake” will retrieve records which contain only the word chocolate but

not the word cake. This operator is used to reduce the number of

records retrieved. |

We increased efficiency for online
searching by launching OneSearch.

ELECTRONIC INFORMATION
SYSTEMS q
Selected New Print Resources: Encyclopedia of Modern Optics. QC351.2 E537 2005 v.I-5 in the || Optometry
Library Stacks. Encyclopedia of Religion. BL31.E46 2005 v.1-15 in the Wells Library Undergraduate Services-
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RICHER FORMS OF COMMUNICATING

SOLUTIONS 1

OPEN NEW PATHS FOR SCHOLARLY COMMUNICATIONS. {

It's our job not only to anticipate needs, but also
to create demand. At our best, we heighten
expectations of what a library should be.

BORN, RAISED, OR EDUCATED IN INDIANA

INTEGRATING

FINDING THIS GRANT CATAPULTS THIS PROJECT

The IU Digital Library Program received a
$768,747 National Leadership Grant to extend
its groundbreaking digital music library
to teachers and students across the country.

ENTHUSIASTIC
SUPPORT
VARIATIONS3
)
BELONG TO EVERYBODY. | PROGRESS
1
1
1 A GREAT LIBRARY
1
ASSURANCE OF TOMORROW 1

MAJOR ROLE IN SUPPORTING

14 FOUNDATION FOR FUTURE DEVELOPMENT 15



PARTICIPATING IN THIS SOCIETY

ENVISIONED AS A LONG-TERM COMMITMENT

INSPIRE

WORK COLLABORATIVELY
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By the Numbers 2004-05

EXPENDITURES

STATISTICS

COLLECTIONS
Books and Bound Journals 6,656, 471

Archives and Manuscripts (linear feet) 36,336

Print 16,344

PUBLIC SERVICES
Instruction and Orientation participants 23,284

Gate Count 4,063,133

Items loaned 85,174

HUMAN RESOURCES
Librarians & Professional Staff

Student and Hourly Staff

OVERALL RANKING

Yale

I Caliomia, Berkele

Illinois, Urbana

Michigan

Texas

INDIANA

Pennsylvania State

North Carolina

Chicago

Pennsylvania

BOUND VOLUMES (2004)

RANK INSTITUTION VOLUMES HELD
Illinois, Urbana 10,191,895

Wisconsin 7,807,097

INDIANA 6,770,498*

Ohio State 5,809,505

Michigan State 4,747,959

4,474,826

llinois, Chicago 2,236,632



Herman B Wells Library Guild

IN JUNE 2005, THE TRUSTEES OF INDIANA UNIVERSITY
honored the late Herman B Wellsby naming the university’s
main library in his memory. The Herman B Wells Library
is more than a Bloomington landmark. It is the intellectual
center of campus. Every day students gather there to work
and study. IU faculty members rely on the world-class

collections to generate knowledge.

Naming the building in honor of Dr. Wells was a fitting
tribute. Collections at the Bloomington libraries grew
sixfold during his tenure as president. And yet, when asked
what he might have done differently, Dr. Wells replied:
“Well, I suppose if I were to do it over again, I would put

more money in the library collections.”

By contributing $250 or more to the Indiana University
Bloomington Libraries annual fund, you become a
member of the Herman B Wells Library Guild. You join
others who recognize, as Dr. Wells did, that the strength
of a university lies in the strength of its libraries. This
annual fund provides essential flexibility, allowing the
dean of the IUB Libraries to take advantage of unexpected

opportunities as they arise.

This list recognizes individuals and organizations who
contributed to the Herman B Wells Library Guild between

July 1, 2004 and October 31, 2005.
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$I OOO AND UP

Jack E. & Dorothy M. Barrett

Louis F. & Ruth E. Bradley

Frances L. Decker

Joan R. Ewing

Joyce K. Findley

Lawrence D. & Lucienne M.
Glaubinger

Patricia G. Hentges

Donald J. & Jennifer Herdrich

Connie S. Kummer

Edward & Mary Lavagnino

James R. & Valerie McKinney

Pauline K. Morgan

Dwight R. Muir

Pauline F Morgan Revocable Trust

Thomas F. & Andrea R. Peters

Russell P. & Barbara A. Selvitella

Richard M. & Janet S. Thayer

Wallace Charitable Foundation

$500 - $999

William J. & Margaret M. Adams

Gregory G. & Sandra J. Brown

Bob G. & Judith A. Carnal

Richard E. Cooper & Mary S.
Donaldson

Richard J. & Susan C. Daly

Charles M. & Ann R. Dobbs

Steven M. & Kimberly D. Eller

Richard W. & Alyda M. Gilkey

Arthur L. Greenwood

Vincent M. & Sherri A. Guido

George Frank & Elizabeth R.
Holland

Corinna E. Johnson

John T. Keith & Susan J. Yoon

James & Janice A. Koday

KPMG Foundation LLP

Ko-Hin Lau

William H. & Jill A. Lorden

John A. Markey & BAnn Bowman

Richard R. Mendenhall

Terry E. & Sara Miller

Fredric R. & Susan A. Mishkin

Howard K. & Sandra J.
Nottingham

R. Michael & Mary J. Reed

Samuel A. & Pamela L. Rhine

Keith B. Ritter & Brenda L.
Heaster

Robert F Mertz Trust

Cheryl K. Rolla

Robert G. Sallman

Don L. & Violet D. Smolinske

Charles N. & Patricia A. Steele

Eugenie T. Sullivan

Suzanne E. Thorin

James M. & Marcie A. Warden

Larry A. & Rosemarie C. Westberg

James R. & Janice E. Whitehead

Christopher T. & Dena D. Winkler

$251 - $499

Lee A. & Barbara A. Bohman
David W. Brokensha

Jeffrey P. & Holly D. Davis
George B. & Carol A. Derner
Jonathon & Judith A. Erlen
Edward L. & Cheryl S. Fleming
W. H. & Margaret H. Garner
Carl W. & Patricia J. Golgart
Andrea K. Goudie

Daniel & Jayne Gyure

Robert E. & Nancy M. Hansen
Alexander C. Hartmann
Eugene A. Heim

Dennis L. Hoffman

David P. & Marianne P Inman
Donald F. & Frances M. Jackson
Andrew J & Betty Johnson
Kenneth V. Kennedy

Albert R. & Suzanne P. Koch
Matthew A. & Jennifer L. Laherty
James J. McGinty

John L. & Sandra L. Miesel
Richard A. & Sandra L. Mueller
Marsha A. Mullin

John K. & Mary M. Newton
Jorgen S. & Martha Rasmussen
Joseph E. & Elizabeth A. Rousseau
Paul H. Runyon

Richard A. Scheider

Marsha L. Selmer

Erdine M. Simic

William J. & Rosemary T. Studer
Gregory A. Waller

James E. Weaver

Douglas K. & Sheryl L. Yoder
Peg Ziperman

$250

James S. & Mary L. Agostini
John H. & Sandra A. Baehrend
Robert C. & Patricia A. Bayer
Diane E. Beaver

Christopher A. & Ruth L. Borman
Kendrick F. & Joy P. Briggs
Arthur L. & Janice A. Brody
Wen-Ching & Nien-Hwa Chen
Ronald C. Conner

Joseph A. & Andrea L. Corsaro
Marjorie S. Counsilman

Linda L. Dahlberg

Tania F. Doran

Maureen N. Eke

Jeffrey D. Fergus & Jo Ousterhout
Shelia R. Finch

Eugene D. & Jane M. Fletchall
Fred J. & Suzanne Forte

Muir P. Frey

David & Kathleen C. Gillmore
Raul J. & Antonia G. Guerrero
Kenneth L. & Judith G. Hallfrisch
Conrad G. & Judith Harvey
Linda L. Hildebrand

Michael J. Hinchion

Hilmi M. & Cynthia Ibrahim

Robert A. Jackson

Simon O. Johnson

Dennis & Cynthia A. Judd

Rachel J. Keith

Christopher & Margaret E.
Kleinhenz

Helen H. Kottlowski

Jay S. Krutulis

Jeffrey A. & Angela L. Lindauer

Sally Luaces

Sally A. Marker

Virgina L. Mauck

J. David McGee

Sandra F. Myers

George L. Newsome III

Timoth D. Noel

Michael Olecki & Karen E. Bodner

Bill R. & Amy M. Padgett

Rex F. & Laura J. Patterson

Shirley K. Quenzer

C. A. Richardson

Daniel B. & Colleen M. Salvas

Mary C. Sandage

Marc N. & Pamela Scheinman

Nancy J. Seitz

Anthony W. & Jan B. Shipps

Leonard V. & Vivien E. Sparacino

Stephanie H Barch Living Trust

Justin A. Stephenson

Charles G. Stiefvater

Zeff A. & Zoe L. Weiss
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Endowments

Adomeit Endowment for Children’s Books
Adomeit Endowment for Miniature Books
Andrew W. Mellon Foundation Endowment
Arpad Frederic Banda Hungarian Library Fund
Artists’ Books Endowment
Bernardo Mendel Fund
Bert Elwert Library Endowment Fund
Bob Knight Library Fund
Class of 194.8 Wells Professor Book Endowment
Class of 1954 Biology Professorship
Book Endowment
Class of 1967 Robert H. Shaffer Book Endowment
E. Lingle Craig Library Fund
E. Lingle Craig Scholarship
Everett Helm Fellowship
Frank L. Jones Income Fund
Friends of Lilly Library Fund
Government Information Endowment
Helen Welch Painter Children’s Collection Fund
Herbert S. and Virginia White Professional
Development Award

Herbert S. White Collaborative Award
Herman B Wells Library Endowment Fund
HSBC / Slocum Puzzle Curator
Jerry & Phyllis McCullough Endowment Fund
Library Angel Award
Lilly Library Acquisition Fund
Lilly Library Barr Koon Voltaire Endowment
Margaret Ritchie Wylie Interpretive Endowment
Mendel Visiting Fellowship and Acquisitions Fund
Pauline Karsch Stickell & Rebeckah Marie Stickell
Memorial Fund
Philippine Heritage Collection Endowment
Ruth Crawford Mitchell Fund
Ruth Lilly Fund for Lilly Library
Ruth Lilly University Dean of University
Libraries Endowment
Undergraduate Library Collection
Walden University Endowed Librarian
Wendell Willkie Library Fund
Wylie House Museum Fund

Market value of endowment as of June 30, 2005: $21,094.,774

Planned Giving

Theophilus Wylie left an important legacy for Indiana University through his

innovation, vision, and scholarship. To honor these qualities, as well as his service as

university librarian, the Theophilus Adam Wylie Heritage Society was established,

recognizing Dr. Wylie’s dedication to sustaining the IU Libraries for future generations.

The Wylie Heritage Society honors planned-giving donors past, present, and future.

Anonymous (6)

Ruth Mueller & Clifford

Odette Fautret Shepherd

Frank R. & Anne A. Berson
William Rea Cagle

Michael G. Cunningham
Henry A. Fischel

Kenneth M. Hanig

John & Hilda Jay

M. Ellen Jay

Jack & Marcia Joy
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Alfred Kleymeyer
Dallas W. Loos & Nycha R. Schlegel
Ignacio Navarrete &

Hester A. Bradbury
Lee Nichols
Walter Nugent & Suellen M. Hoy
Jean Ann Potts
Murray & Sue Robinson

George P. Smith II

Mary Helen Stanger

Charles N. & Patricia A. Steele
Suzanne E. Thorin

Robert Waller

Joseph Wehlacz

Herbert S. White

Louise F. Zimek

Directors Council January 2006

Parricia A. STeELE
Ruth Lilly Interim Dean of

University Libraries

CarorLyN WALTERS
Executive Associate Dean and

Director of Public Services

Kristine BrRancoLINT
Director, Digital Library Program

MecuAEL CHARBONNEAU
Director, Technical Services; Head,
Cataloging Division; Interim Head, E.

Lingle Craig Preservation Laboratory

PayrLis Davipson
Interim Assistant Dean of Digital
and Information Technology Services

CEecILE JaAGODZINSKI
Director of Collection Development

and Digital Scholarship

Inquires and comments concerning this report
should be addressed to:

Office of the Dean

Indiana University Libraries

Herman B Wells Library 234

1320 East Tenth Street

Bloomington, IN 47405

steele@indiana.edu

Katareeny McCAarNES

Director of Administrative Services
and Libraries Fiscal Officer

BREON MITCHELL
Director, Lilly Library

Pairip PoNELLA
Director, William and Gayle Cook
Music Library

VIRGINIA SOJDEHEI
Personnel Librarian, Libraries

Human Resources

Suawny Tavysom
Assistant to the Ruth Lilly University

Dean of University Libraries

Jirr TERHUNE-ANDREWS
Administrative Secretary

Susan Yoox
Executive Director, External Relations

and Development
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We WI” Contln ue ’(O aSk the question we hope you will ask:
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WaAT'S A LIBRARY TO YOU?

Join the discussion, and let me know what you think: steele@indiana.edu

Indiana University
Bloomington Libraries

African American Cultural

Center Library

Business/School of Public &
Environmental Affairs (SPEA) Library

Chemistry Library
Education Library
Fine Arts Library
Geography and Map Library
Geology Library

Health, Physical Education, & Recreation
(HPER) Library

Herman B Wells Library
(formerly Main Library)

Life Sciences Library

Lilly Library (rare books, manuscripts,
& other special collections

Louis A. Weil Jr. Library

(Journalism Library)

Office of University Archives and
Records Management

Optometry Library
Ruth Lilly Auxiliary Library Facility

School of Library & Information Science

(SLIS) Library
Swain Hall Library (math, physics,

computer science, & astronomy
William and Gayle Cook Music Library
Wylie House Museum
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