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How is it being used?

· To keep track of reference statistics

· To communicate with other staff/co-workers
· To keep answers to common reference questions on hand
· To keep important links on hand

Problems or concerns?

· Several participants had the problem of location: phone/reference area not near computer making it difficult to keep up with entering stats
· How to fit Reference Portal into the workflow

· There seems to be a difference between the options/interface available in the online version vs. the installed program 
· For those using the online version, a number were frustrated with the incompatibility with Firefox
· Most participants agreed that having to click on the “submit” button to enter information (as opposed to just hitting “enter”) is a real pain in the…
Suggestions or questions?

· The creation of a desktop widget or gadget to quickly enter stats and other information was suggested 
· Some participants would like the ability to create/select reference categories

· Several participants asked where the stats go and whether or not they can be accesses by anyone.
· Overall consensus is that a training session is needed
