We asked all the participants to tell us “ What did you like best, what worked?”
Here are all the comments…

Great!  Loved the opportunity to mingle, hear what others know and think about important issues, learn about resources.

Thank you, and I hope we’ll do this again!

-----
The Retreat was more than I expected.  There were many new databases and Web 2.0 Technology (reference tools) that I have not used but am open to implementing in my day-to-day worklife.

-----
Discussion Sections were excellent

-----
I liked the European Navigator & World New Digest.  Nice job!!

-----
Great Cross-Communication

-----
Great!

-----
I really enjoyed the presentations from the librarians about the work they are doing.  We see each other in meetings but don’t always know what our colleagues are doing!

Right now I really don’t have any suggestions – I really enjoyed this.

-----
I liked having the opportunity to meet with the wide range of people who “do” reference – librarians, staff, people from various libs. & depts.  Liked that there were even some non-reference” folks in attendance – broad scope is great.

-----

Very interesting, very informative

-----

Wonderful idea!

I loved the speed databasing!

Wish that the sessions had been just a little longer.  15 minutes.

-----
Round table discussions were great!  So were the presentations.

-----
Very useful to get an update on IUCat/WorldCat--   the retreat has the potential of being an excellent current awareness tool.

Great way to compare practices across ref. departments on campus.

Wonderful hat, Mary.

----

Excellent!  We need to do this more often.

----
Roundtable discussions were Excellent.

Thank you for starting this tradition

----
Outstanding info exchange.  A great morning.

Speed databases were good!

Discussions good!

----
Keep doing this!  Yay!

----
Very useful format, especially the “speed dating” on various resources.  Would like to see more of these.

----
I enjoyed this – a lot of good information!! And humor!

I would be interested in doing more of these and also any additional workshops.

----

Great Discussions

----

Like: Heritage Quest intro

----

Congratulations on your first Reference Retreat.  I look forward to many more.  I guess there isn’t only one word to describe what I valued more, but I did find all the sessions “awesome.”
----

(
----

Suggestions (for future & for improving)
Possible future Ref. Retreat theme:  “Ref. Questions that took all day.”  People can bring particularly challenging ref. questions they answered, talk about how they negotiated it, discuss strategies, why it was so time consuming, get tips from others, etc.

----
Different Room/Location might be an improvement
----
More coffee (
Schedule was a bit too jam-packed, ended up feeling rushed

----
Need more handouts on individual presentations – could be brief (4 or 5 sentences or main points)

----
Suggestions—

Make sure we follow up on suggestions & ideas discussed around the table and communicate to all participants.

Discuss issues, like Business deciding to combine Ref and Circ at one desk.  This has broad implications.

----
For next time: the noise from the other table was a little distracting.  But you’d need a bigger room or separate rooms.

----
Tables were a bit close together for the lively discussions (just a nit pick)

----
Have more all-group discussions about topics related to reference policies/practices at IU.

----

Nothing bad

----

Next time:  more on IM

----

Suggestions for future retreats:

Lets meet in Las Vegas

Provide random door prizes

Perhaps have opening remarks from the Dean “Kick-off celebration”

Overall, I enjoyed this format/organization

----
The new products presentations could be presented once each to the whole group, with more or less time as needed.

More presentations on individual collections like the Archives presentation would be interesting.
