Round Table Discussion:  Collection Development and Management for Reference
Three different groups discussed the general topic.  Below are notes from each discussion & a general summary.

1.

Test taking – patrons want hardcopy.  Even when shown online resource (Learn-A-Test) they opt for print.

Reference Dept. keeps track of the books being used, by librarians and by patrons.  This info helps inform decision making about what to purchase, what to keep in the library, what might be sent to the ALF.

Dictionaries of all kinds

Style Manuals

Many classes have projects that require specific books.  “Designated Books” are ID’ed and pulled, housed on a book truck for use by students in a class.  These books need to be non-circulating so that they will be available at a specific time.

Business/SPEA collection was reviewed and reduced. Started with 5,000, now 400!  Books were put in the stacks w/non-circ designation when needed.

2.

Question is: “what do we need now?

Swain – 7 day loan books

Certain titles are heavily used, even though info is readily available on the Web

Space concerns.  Large ref collections take up “prime real estate”
Sometimes we have books in reference for the use of students in a specific class (e.g. a SLIS class) but nobody else uses the books.

What about the “classics” do we keep them at hand even if they are rarely used?

Can we move reference books into the stacks?

Do we risk “out of sight out of mind” if the books aren’t readily available?

The sense that there are some books that are important to a field, but they may not be heavily used.   Is it our responsibility to make students aware of these standards?   Could we do displays, just to raise awareness?  Can we use technology to feature the classics?

Browsing & discovering in a small space (as opposed to in the stacks) is valuable and a reference collection often facilitates this.
Searching & finding 
Language dictionaries – in print, are esp. important when researchers/students are NOT working at a computer!
3.

Reference as archive: a record of knowledge/worldview at a specific point in time (Britannica example)

Niche information – print seems better/richer than the Web (and often more accurate)

Who knows about what’s in the books in a reference collection.  How do we preserve this expertise?  How do we encourage this expertise?   Generalists used to have this expertise, only a few still do (Names were named!)
Language dictionaries.

Summary
In all 3 discussions no one advocated for doing away with print reference.  All were struggling to find solutions to lack of space and low use.  Most had pared down the print collection, sending material to the ALF or transferring to the stacks.

Print reference collections play many roles including “laboratory.” 

The impact of digital reference resources was seen as positive.  

It was felt that the print reference collection is, in a sense, a sum of its parts.  It represents, in microcosm, the depth and breadth of a library’s collection(s).  It can help researchers and students make connections and discoveries (beyond their immediate information need) that may further knowledge and scholarship.  
