Reference Retreat: Web 2.0 Roundtable Discussion

What is Web 2.0 to you? 

· Interaction,

· Tagging

· Experimenting
· Personal/Virtual conversations

· Social construction of knowledge
· Two-way communication
· RSS

· Blogging
· Power to the user!

· Interactive
· Integration of resources (mashups) 
How are the IUL using Web 2.0 tools?

· Librarians are creating RSS feeds for new books (Fine Arts)

· Librarians are using blogs for their departments (Lilly, Business/SPEA, IC/UGLS)

What are the benefits?
· Awareness of resources/services to a broad audience

· Meeting students where they “live”

Are there any concerns/drawbacks to using these tools?

· Third party software: should we customize open source code for use on the IUL websites within the CM?  Would there need to be a host of policies to do this?  Is a minute amount of IUL branding appropriate if staff choose to use open source code served by the library?  
· Who uses these tools and why?   This seems to be a rather difficult question to answer.  Many services report some level of statistics, but some staff reported that they simply don’t see much interactivity between what they post using web 2.0 technologies and patrons responding.
What should we be doing with regard to Web 2.0?

· Librarians would like to see more ability to customize our library website or introduce the use of easily created subject guides (like LibGuides)

· Training: we don’t need it, we just need to know WHO to ask for help. 

· Keep up with blogs (quiet time at the Reference Desk is a good time to do this) 
· Social Networking sites (when the novelty wears off, you can begin to use them with a purpose)

· Make a web page listing the blogs running for patrons from IUL so that it is easy to discover them

