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APPENDIX D 
DIMENSIONS OF NONPROFIT SERVICE CAPACITY  

FOR SELECTED INDIANA REGIONS  

Percent of Nonprofits in Region 
Selected Indiana Metropolitan Statistical Areas  Selected Indiana Non-Metropolitan Counties  

Nonprofit Service Capacity  
Indiana-

polis 

Gary-
North-
west* 

Fort 
Wayne 

Evans-
ville** 

South 
Bend 

Blooming-
ton Muncie 

Bartholo-
mew Dubois 

 
 

Scott 

 
 

Miami 

 
 

Cass 
Rest of 
State 

Entire 
State of 
Indiana 

Major Programmatic Activities         
   Human services 43.6 44.8 47.1 56.5 39.9 43.6 50.6 46.5 46.8 60.7 49.0 51.6 45.5 45.7 
   Public benefit *** 43.8 30.1 26.7 32.9 39.2 31.0 33.4 31.6 33.4 23.2 25.3 35.1 31.6 34.5 
   Religious 21.4 26.5 23.0 23.3 19.9 21.7 23.5 16.3 21.7 19.4 34.9 22.9 26.6 24.1 
   Educational 16.4 8.9 21.1 13.2 14.3 14.3 11.6 11.0 18.2 12.6 14.1 11.9 14.3 14.7 
   Arts and culture 13.4 14.8 12.7 9.1 15.4 19.6 14.5 10.3 10.9 11.8 7.0 16.0 6.6 11.0 
   Health 10.9 14.4 9.5 11.4 16.9 7.4 11.9 8.6 14.0 7.7 7.0 9.6 7.5 10.2 
   Environment/animals 3.0 6.5 3.8 3.9 1.9 4.3 2.9 1.7 3.3 7.7 1.0 3.9 7.0 4.9 
   Mutual benefit 2.4 5.0 1.8 3.0 3.4 1.0 3.4 13.2 0.7 2.5 4.9 2.3 4.7 3.7 
   International 1.2 0.7 1.8 0.9 0.5 1.9 0.3 0.8 0.9 0.0 0.0 1.1 0.9 1.0 
   Other/unknown 39.2 30.1 39.5 40.2 37.1 37.8 37.8 43.7 42.4 36.5 41.4 34.9 41.2 38.9 

Number of cases 262 169 200 186 193 200 121 152 119 61 262 99 262 2,008 

Number of Service Locations ***              
   1 Location 62.1 80.1 72.9 74.2 61.5 59.8 73.6 68.9 76.1 64.3 76.6 74.7 79.1 72.5 
   2 Locations 3.5 2.4 4.0 4.0 7.1 6.5 2.6 3.3 5.0 5.7 1.8 6.0 3.4 3.6 
   3 to 5 Locations 8.0 5.7 3.7 3.4 3.2 5.4 4.6 5.2 4.8 10.3 5.1 8.1 5.2 5.7 
   6 to 15 Locations 3.7 0.2 3.3 6.6 6.7 5.4 3.6 4.0 6.0 3.4 6.2 3.0 3.5 3.5 
   16 or more Locations 8.5 3.0 3.3 3.4 4.7 4.9 4.2 6.4 1.4 3.4 0.9 2.2 2.0 4.2 
   Unknown 14.1 8.6 12.7 8.4 16.8 18.1 11.5 12.3 6.7 13.0 9.4 6.1 6.9 10.4 

Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
             Number of cases 240 166 213 200 194 125 131 162 122 62 99 103 281 2,098 
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Percent of Nonprofits in Region 
Selected Indiana Metropolitan Statistical Areas Selected Indiana Non-metropolitan Counties 

Nonprofit Service Capacity  
Indiana-

polis  

Gary-
North-
west* 

Fort 
Wayne  

Evans-
ville**  

South 
Bend 

Blooming-
ton Muncie 

Bartholo-
mew Dubois 

 
 

Scott 

 
 

Miami 

 
 

Cass 
Rest of 
State 

Entire 
State of 
Indiana 

Services Provided at No Cost ***             
   No Programs 6.4 18.7 7.7 7.3 12.3 12.3 12.3 8.0 20.3 4.5 17.4 11.1 7.7 9.2 
   Some Programs 44.9 18.8 40.2 36.1 44.8 45.9 27.0 46.5 32.4 35.8 29.6 29.6 32.4 35.9 
   All Programs 48.7 62.5 52.1 56.6 43.0 41.8 60.7 45.5 47.3 59.7 53.0 59.3 59.9 54.9 

Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
             Number of cases 181 118 145 142 123 94 86 124 88 42 71 86 195 1,495 

Services Provided for Fee Based on Type or Amount of Service ***           
   No Programs 20.0 46.2 31.3 33.9 38.6 30.0 32.6 25.5 34.6 33.1 36.4 41.3 44.9 34.8 
   Some Programs 61.1 32.2 54.3 45.3 43.0 55.7 53.8 61.4 40.7 58.3 43.9 48.3 41.1 48.5 
   All Programs 18.9 21.6 14.5 20.9 18.4 14.3 13.6 13.2 24.7 8.7 19.8 10.4 14.0 16.7 

Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
             Number of cases 121 67 101 92 81 62 52 82 60 22 37 41 142 960 

Services Provided for Fee Based on Financial Capacity to Pay          
   No Programs 58.1 61.0 62.0 75.8 48.1 55.6 47.9 65.3 58.2 33.4 38.6 61.5 60.1 59.5 
   Some Programs 36.6 22.4 25.8 15.1 42.2 27.9 30.2 24.4 25.2 45.1 43.8 23.2 27.0 29.2 
   All Programs 5.3 16.5 12.2 9.1 9.8 16.5 21.9 10.3 16.7 21.5 17.6 15.3 12.9 11.3 

Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
             Number of cases 120 68 102 80 79 72 61 77 64 25 35 41 148 972 

Number of Duplicative Individuals Served ***             
   Less Than 100 10.4 32.1 23.0 24.3 18.8 18.4 27.8 33.9 25.0 47.3 35.0 16.8 17.6 18.6 
   100 to 999 36.9 47.3 42.5 47.0 42.4 59.1 45.0 44.7 48.5 30.6 38.2 51.8 54.7 45.7 
   1000 to 9999    27.0 19.9 21.4 14.8 16.6 10.9 14.1 17.0 21.6 22.1 24.4 24.9 18.6 21.3 
   10,000 or More 25.8 0.7 13.2 13.9 22.2 11.6 13.1 4.5 4.9 0.0 2.5 6.5 9.1 14.4 

Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
             Number of cases 94 60 73 63 69 40 54 58 42 19 35 37 90 734 

 
 
 
 
 
 
 
 
 



 

 80

 
Percent of Nonprofits in Region 

Selected Indiana Metropolitan Statistical Areas Selected Indiana Non-metropolitan Counties 

Nonprofit Service Capacity  
Indiana-

polis  

Gary-
North-
west* 

Fort 
Wayne  

Evans-
ville**  

South 
Bend 

Blooming-
ton Muncie 

Bartholo-
mew Dubois 

 
 

Scott 

 
 

Miami 

 
 

Cass 
Rest of 
State 

Entire 
State of 
Indiana 

Percent Tracking Clients               
   No 38.2 36.4 31.1 34.3 32.4 31.4 32.7 30.5 41.4 41.6 35.0 39.0 40.4 37.4 
   Yes 61.8 63.6 68.9 65.7 67.6 68.6 67.3 69.5 58.6 58.4 65.0 61.0 59.6 62.7 

Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
            Number of cases 249 167 211 196 193 130 130 155 122 62 94 101 271 2,081 

Use of Computerized Records ***              
   No 29.9 46.2 41.5 39.6 31.8 39.0 43.9 32.0 52.9 40.1 40.7 41.3 47.8 40.7 
   Yes 70.2 53.8 58.5 60.4 68.3 61.0 56.1 68.0 47.1 59.9 59.3 58.7 52.3 59.3 

Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
            Number of cases 237 163 199 190 190 126 130 154 119 57 91 98 271 2,025 

Challenges in Meeting Needs of Clients or Members ***            
   Not applicable 8.6 16.6 7.8 6.7 12.7 4.9 6.6 5.1 6.8 5.3 9.6 7.4 11.0 10.1 
   Not a challenge  12.4 24.9 18.0 23.4 24.3 12.6 12.5 31.9 27.4 20.9 18.7 22.5 23.8 19.9 
   Minor challenge 39.5 35.2 37.8 38.4 32.4 49.8 57.1 36.2 35.8 45.2 42.0 32.8 35.1 37.5 
   Major challenge  39.6 23.3 36.4 31.5 30.6 32.6 23.8 26.8 30.0 28.6 29.8 37.3 30.1 32.5 

Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
            Number of cases 231 153 193 185 189 123 125 147 111 58 88 96 258 1,957 

Challenges in Communicating with Clients or Members ***           
   Not applicable 6.3 11.4 3.8 4.9 9.8 4.3 6.8 6.5 4.0 5.7 8.2 7.5 10.9 8.3 
   Not a challenge  19.7 30.8 30.5 37.5 36.5 30.9 28.4 41.3 41.5 29.2 34.9 34.4 35.9 30.5 
   Minor challenge 46.3 42.3 43.1 44.5 37.3 43.9 41.6 36.2 41.6 39.4 28.4 43.9 39.5 42.2 
   Major challenge  27.7 15.5 22.7 13.0 16.3 21.0 23.2 16.0 12.9 25.7 28.5 14.3 13.7 19.1 

Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
            Number of cases 230 153 194 181 185 122 123 147 111 57 89 96 259 1,947 
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Percent of Nonprofits in Region 

Selected Indiana Metropolitan Statistical Areas Selected Indiana Non-metropolitan Counties 

Nonprofit Service Capacity  
Indiana-

polis  

Gary-
North-
west* 

Fort 
Wayne  

Evans-
ville**  

South 
Bend 

Blooming-
ton Muncie 

Bartholo-
mew Dubois 

 
 

Scott 

 
 

Miami 

 
 

Cass 
Rest of 
State 

Entire 
State of 
Indiana 

Challenges in Attracting New Members              
   Not applicable 10.7 14.2 9.4 7.8 11.3 5.2 8.9 21.0 6.1 9.0 10.3 4.0 9.9 10.5 
   Not a challenge  12.8 11.6 12.8 14.8 17.3 15.1 17.9 13.8 23.2 15.2 15.2 13.8 12.2 13.1 
   Minor challenge 25.5 29.8 29.3 32.9 29.6 25.8 26.5 25.1 30.8 33.5 31.4 29.0 25.8 27.0 
   Major challenge  51.4 44.3 48.5 44.5 41.8 53.9 46.7 40.1 40.0 42.2 43.1 53.2 52.2 49.5 

Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
            Number of cases 232 156 194 186 189 127 127 151 113 57 88 95 261 1,976 

Challenges in Providing High Quality Services            
   Not applicable 12.1 17.8 6.0 12.4 14.2 4.3 10.3 7.9 11.7 13.5 9.3 14.4 13.5 12.5 
   Not a challenge  17.9 14.5 25.3 25.0 23.9 20.1 21.6 30.3 22.4 23.5 17.6 14.8 17.2 18.9 
   Minor challenge 36.2 37.3 33.4 38.9 28.0 42.6 41.7 32.3 40.6 29.9 37.8 34.9 38.4 36.8 
   Major challenge  33.9 30.4 35.3 23.7 33.8 33.1 26.4 29.6 25.3 33.2 35.3 35.9 31.0 31.8 

Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
            Number of cases 230 155 194 185 189 122 127 145 113 55 90 97 261 1,963 

Challenges in Conducting Program Evaluations or Assessments ***          
   Not applicable 12.8 27.5 9.9 12.0 17.3 8.5 13.8 12.7 12.9 11.5 17.4 15.6 14.6 14.9 
   Not a challenge  18.3 25.2 23.6 29.7 23.8 20.7 24.5 30.7 27.5 32.1 20.9 23.4 26.4 23.8 
   Minor challenge 39.6 31.0 41.9 40.1 37.0 42.8 36.5 40.2 39.6 39.8 36.9 38.4 42.9 39.9 
   Major challenge  29.4 16.3 24.6 18.3 22.0 28.0 25.2 16.4 20.1 16.7 24.7 22.6 16.1 21.5 

Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
            Number of cases 229 151 188 184 185 121 125 147 112 54 89 96 256 1,937 
 
*  Includes LaPorte County 
**  Includes Gibson County 
***  Significant at p<.05 




