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Introduction

Indiana University is on an extraordinary path to becoming one of the premier institutions of the
21% century. Human curiosity and intellect, augmented by powerful information technology, have
the power to escalate the development of human knowledge at a pace that once would have been
unimaginable. Digital networks, combined with knowing what to ask and how to ask it, widen the
reach of investigation and research. New applications for IT, and new levels of engagement
among their users, bring a new convergence of evolution and opportunity.

After five years of serving on IU’s IT leadership team, Dr. Brad Wheeler was appointed Vice
President for Information Technology and Chief Information Officer in July 2007. To meet these
new opportunities and transform IT services for Scholarship 2.0, he created new leadership
positions, reorganized some units within UITS, and formed new operations and advisory
councils. Three broad themes pervade the focus of UITS: “Quality, Stewardship, and Frontiers.”
Quality calls for consistently developing and delivering systems and services that not only meet,
but exceed users’ expectations. Stewardship speaks to ongoing and purposeful re-allocation of
our resources for evolving IT needs. Frontiers astutely presses the possibilities as technology,
social expectations, and the economics of IT evolve. A refocused organizational structure,
described in the next section, “Infrastructure,” supports these efforts.

The pages that follow present highlights of the accomplishments made by UITS and its
individuals in 2007. A few outstanding achievements and directions deserve attention here.

Alliances and Partnerships

* A unique strategic alliance between IU and Sony will explore applications for high-
definition broadcast and media production technologies in higher education and provide
substantial discounts.

* JU and ChaCha engaged in a strategic alliance to develop the next generation of Internet
search tools, including those aided by human guides.

* IBM and IU entered a public-private partnership to establish the Future Technology
Solution Design Center in the ICTC at IUPUI to develop new applications based on cell
processor technology.

Awards

* IU’s work with geographic information system (GIS) software won a Special
Achievement in GIS Award at the 27th Annual ESRI International User Conference.

* A team led by UITS staff, with partners from the Technische Universitaet Dresden,
Rochester Institute of Technology, Oak Ridge National Laboratory, and the Pittsburgh
Supercomputing Center, won first place in the highly prestigious international
competition for high-bandwidth computing applications at SC07, the world's largest
international conference for high performance computing.
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People

Merri Beth Lavagnino, MLS '89, IU chief information technology policy officer, received
the IU School of Library and Information Science 2007 Distinguished Alumni Award.
UITS staff won several communication awards from the Association for Computing
Machinery SIGUCCS (Special Interest Group for University and College Computing
Services) for instructional materials and materials for consultants and new students.

Brad Wheeler, while IU Chief Information Officer, was honored at the annual TechPoint
Mira Awards as a finalist for Education Contribution to Technology—Individual. Brad is
also a thought leader in many aspects of information technology in academe, especially
community source, and is an often-sought-after keynote speaker at major national and
international conferences and events.

In December, the worldwide Sakai Foundation elected Lance D. Speelmon of UITS to its
board of directors. He will take part in foundation governance, determine development
priorities, and oversee the advancement of all Sakai products.

David Jent, associate vice president for networks at IU, was elected to the Internet2
Advisory Council.

Organization

New UITS structure

The use of information technology (IT) services at IU has grown markedly since the release of the
IT strategic plan 10 years ago. To provide better services to IU faculty, staff, students, and
alumni, and to position UITS for the future, the Vice President for Information Technology and
CIO, appointed in July, reconfigured the UITS organizational structure.

New or reconfigured staff positions reflect current needs and issues in I'T support.

Leading the goal of improving the user experience of IT, and of deepening the level of
engagement between UITS and its users, is a new Deputy CIO and Dean of IT at [UPUI.
Providing oversight of future directions for IT at IU and of the new UITS Applied
Technology Lab is now part of the expanded portfolio of the Deputy CIO and Chief
Administrative and Finance Officer.

Meeting a greater need for attention to privacy, business continuity, policy, security, and
disaster recovery is a new AVP for Information Infrastructure and Assurance.

Serving the IT needs of research and scholarship across IU is the expanded portfolio of
the Associate Dean for Research Technologies.

Reflecting the connection between learning technologies portfolios and the academic
communities they serve is an Associate Dean for Learning Technologies.

Managing the technology infrastructure that underlies all university services and
software, including data centers, storage, servers, campus networks, identity
management, and telephone switches is the AVP for Enterprise Infrastructure.

Recognizing the fundamental role of all support functions, associated areas, and
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enterprise licenses is the new position of Associate Vice President for Support.
Managing packaged and home-grown software, along with IU’s role in community
source, is the new position of Associate Vice President for Enterprise Software.
Leading IU’s advanced network engineering services for networks such as Internet?2,
I- Light, and TransPAC is the Associate Vice President for Networks.

These and other organizational changes are reflected on the organizational chart at
http://www.indiana.edu/~uitshr/services/org_charts/OVPIT Current.pdf

An extended support team

UITS is working hard to deliver IT services through an extended team of IT staff at UITS and in
schools and departments. New communications and support structures are bringing together those
who provide technology support, whether they’re allied with UITS, departments, or schools.

Helping Local Support Providers (LSPs) stay current with technical issues is the
TechTalk series of noontime presentations. These UITS sessions help LSPs and other
interested staff stay current with new technology directions, and provide a forum for
discussion. Also helping LSPs do their job is the LSP Online tool — a database of help
for LSPs and a forum for sharing expertise and solving problems with peers (see “IT
Help”).

The UITS/LSP partnership provides important user feedback on IT services and support,
and on the impact of UITS service decisions. Helping to strengthen this partnership, and
building stronger ties with campus technology leadership, is the new Technology
Managers’ Council. This group of LSPs and campus IT directors and managers will
represent their administrative units and schools in making strategic decisions about
improving IT services and support. This group will also advise the Associate Vice
President (AVP) of Support.

The AVP of Support, the Associate Dean for Learning Technologies, and managers and
directors in Support and Learning Technologies visited all schools at the core campuses
over the summer. These discussions touched on IT initiatives planned for fall, and offered
a forum for deans and IT directors to suggest ways in which UITS could better support IT
in their units.

New advisory councils

New councils were established to formalize and address the broad efforts of Quality,
Stewardship, and Frontiers, which express the OVPIT vision and direction for UITS.

The Quality Council focuses on improving UITS services and products, in part by
providing a framework whereby managers and staff can examine their activities in
relation to user input, and also by improving communications with clients and within the
IT organization.

The Stewardship Council takes over the economic review functions of the former ERC,
to ensure the efficient use of resources within UITS.

The Futures Council is the focal point for technology strategy, forecasting, and
assessment for the OVPIT. It provides direction for the new Applied Technologies
Laboratory as it conducts research, testing, and prototyping of such projects as thin client
computing, next generation wireless, network upgrades, and handheld devices.
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Assuring IU’s technical assets

Other activities in 2007 focused on shoring up the university’s physical IT investments.

On October 12, the University broke ground for the Data Center at IUB. The 82,700-
square-foot berm structure is designed to protect IU’s IT resources from natural disasters.
The new center will also scale to accommodate growth in the IT equipment that supports
IU academics and administration.

Plans were approved for a Cyber Infrastructure Building (CIB), sister to the Data Center.
The CIB will bring together in one building, for the first time, IU Bloomington IT
scientists, experts, strategists, technologists, administrators, and technical support staff.
The CIB complex will provide the southern hub to the IU data corridor, anchored in the
north by the Informatics and Communications Technology Complex on the IUPUI
campus.

Teaching and Learning

UITS worked in 2007 to bring UITS and the IU community into closer dialogue, and to help
UITS target support services more closely to faculty needs. New leadership appointments,
including new faculty positions, will provide linkages between faculty and UITS.

In 2007 all faculty were migrated to Oncourse CL, IU's online collaboration and learning
environment. Oncourse CL supports teaching and learning, committees, projects, research, and
portfolios for the Indiana University community of students, faculty, and staff. Two new faculty
positions help provide a bridge between UITS and faculty in their use of Oncourse, and
encourage faculty input.

Helping faculty explore using IT tools in teaching and learning is the new faculty liaison
with the Learning Technologies division. With the Associate Dean for Learning
Technologies, the faculty liaison is helping engage faculty in discussion of Oncourse CL
and other teaching and learning tools.

To support faculty in developing good practices in the use of Oncourse CL is the new
position of faculty fellow for Oncourse CL. This position helps bridge technical
requirements with user needs, and works to create a repository of good practices of tips
and how-to documents.

The new position of Director, Academic and Faculty Services, in the Teaching and
Learning Division, will direct the work of the campus centers for teaching and learning
and IT Training and Education. The Director will serve as the chair of the Functional
Requirements Committee (FRC) for Oncourse CL and ePortfolio, and will chair the
Support and Implementation Team (SIT) for Oncourse CL.

Some UITS service groups were refocused or created to provide faculty with specific
support in using technology-equipped classrooms and new media, now integral parts of
the teaching and learning experience.

Providing faculty with more robust support in using classroom technology across IU is
the new Manager of UITS Classroom Technology Services, whose group consolidates the
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expertise of [UB and IUPUI staff. This group will help faculty benefit from the installed,
standardized classroom technology package now available in all general-purpose
classrooms on IU campuses.

To support faculty in instructional development projects, UITS formed a new service
group, UITS Media Design and Production, from the former Media Production
organization at [UB and Digital Media Services at IUPUI. Faculty can get help with web,
digital audio and video, CD and DVD production, and media conversion and duplication.
The group works closely with the campus centers for teaching and learning, to provide
faculty support for the effective use of technology in teaching and learning

Since 1999, the AT&T Fellows Program (formerly the SBC Fellows Program), has supported
faculty use of technology and promoted the development of best practices.

Ten projects were featured during the annual IU AT&T Summer Leadership Forum at the
Informatics and Communications Technology Complex in June.

Final reports and examples of good practices in teaching and learning with technology
are available on the program web site. See http:/attf.iu.edu/

Software agreements and partnerships

UITS partnership agreements with software and hardware vendors continue to make lower-cost
technology tools available to the [lU community.

The renewed IU-Microsoft agreement provides students some of Microsoft’s most
popular products at no cost from [lUware Online, or at low cost from campus bookstores.
A new strategic alliance between IU and Sony Electronics will allow students, faculty,
and staff on all IU campuses, as well as alumni, to take advantage of special prices on
select Sony consumer electronics products, including HD broadcast and production
products, such as studio and field cameras, the XDCAM HD line of optical disc-based
camcorders and decks, and more. This will be of special use when departments across the
university transition to high-definition media in the near future.

Research Technologies

UITS continued to build IU’s IT research resources through leveraging partnerships, sharing
resources with other institutions, and securing grants from funding agencies.

IU’s supercomputing and massive data storage systems help sustain faculty exploration and
research that is dependent on high performance research and communications. They also help
attract top faculty and graduate students to IU.

Big Red enables scientific innovations at IU and via the TeraGrid. In spring 2007 IU
doubled the size of Big Red through an agreement with IBM, who provided three
computational scientists to help scholars take advantage of the supercomputer.
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* The 2-TFLOPS AVIDD cluster was replaced with a 7-TFLOPS supercomputer cluster
called Quarry, which provides faster Intel hardware for research and general Unix
computing. Quarry will serve as replacement hardware for the Steel cluster on its
retirement in June 2008. The Research Database Complex (RDC) was migrated to faster
hardware.

* The upgraded Massive Data Storage System (MDSS) now provides 52 tape drives, 500
GB of tape capacity, and 170TB of disk cache. Data are automatically mirrored across the
IUPUI and IUB campuses over I-Light, protecting irreplaceable data from loss. The
MDSS provides a competitive advantage for grant seekers who need significant storage.

Leveraging $1.72-million in NSF support, UITS funded the data capacitor, a major contribution
to data-intensive computing at IU.

* U’s data capacitor helps IU researchers manage the massive volume of data generated by
advanced digital instruments, and is a foundational part of IU’s forward-looking data-
intensive computing resources. It provides hundreds of terabytes of fast temporary
storage, supporting researchers in astronomy, bioinformatics, x-ray crystallography,
proteomics, high energy physics, library sciences and informatics, and computer science.

* In April, the data capacitor team was nominated as a candidate for the 2007 TechPoint
Mira Awards.

* The data capacitor helped an IU-led team push the limits of networking and storage
technology to win first place in the international competition for leading-edge, high-
bandwidth computing applications at SC07, the world’s largest international conference
for high performance computing. The team included partners from the Technische
Universitaet Dresden, Rochester Institute of Technology, Oak Ridge National Laboratory
and the Pittsburgh Supercomputing Center.

IU continues to contribute to an international structure for grid computing, extending the reach of
IU researchers and encouraging collaboration.

* As coordinator of the Open Science Grid (OSG), and supported by a 5-year, $30M NSF
and US Department of Energy Office of Science award, IU contributes to an effective
distributed facility for researchers from a variety of scientific disciplines.

* The National Science Foundation in August ‘07 awarded an [U-led team $1.96M to
create a "Polar Grid" of computers to help scientists understand the current and future
state of polar ice sheets and the relationship between rising sea levels and global climate
change.

* In October ‘07, IU was awarded a $1.69M NSF grant for “Open Grid Computing
Environments (OGCE) Software for Science Gateways.” Pervasive Technologies Lab
staff and others will develop software for creating web gateways to online resources, of
special help to non-experts in high performance or grid computing.

* JU is providing the US research community via the TeraGrid considerable life sciences
data through the IU Centralized Life Sciences Data (CLSD) service.

UITS leverages strategic alliances with corporate partners to research applications and products
that rely on advanced technologies.
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* The strategic alliance between IU and Sony will focus on applications for high-definition
broadcast and media production technologies. Sony and IU will explore academic uses of
Sony products and new products to meet specific needs.

* IBM’s $2M investment in the Future Technology Solution Design Center in the ICTC
represents an important public-private partnership for developing products that use advanced
cell chip technology, especially useful in medical imaging and research. The IUPUI location
will help bring people and technology together to help advance Indiana.

Information Systems

IU continues to add value to its enterprise information systems, which share common, virtualized
environments of processing power and data storage. The standardized environment pares
downtime and enables faster responses to ever-changing demands.

The major upgrade of PeopleSoft to Version 9.0 continued with the goal of a final production
upgrade in February 2008. Improvements include:

* Compliance with federal and state regulations for financial aid and tax processing

* Improved Human Resource Management functionality for Employee Records
Management, Benefits, Payroll, and Employee Self-Service

* Better functionality in Student Records Administration, Academic Advising, Campus
Community, Admissions, Financial Aid, and Student Financials

* Enhanced development toolset and technologies.

The fall 2007 release of the redesigned OneStart 2.0 included major upgrades to the portal and
improvements in rending content. The redesign incorporated input from focus groups, usability
studies, and testing. Easier navigation allows users to quickly find services.

IU maintained its high profile in community source information systems.

* IU continues its leadership in developing Kuali Financial, for financial management and
reporting, and Kuali Research, a comprehensive research award management system.

* In December, the worldwide Sakai Foundation elected Lance D. Speelmon of UITS to its
board of directors. He will take part in foundation governance, determine development
priorities, and oversee the advancement of all Sakai products.

*  UITS migrated the IU community from legacy Oncourse to Oncourse CL, which offers
new functionality in several tools for fall, including Site Statistics, Gradebook,
Resources, Messages, and Forums.

* Integrated with the 2.4 release of ePortfolio is the Goal Management Tool (GMT).
Using the GMT, goal mapping is now possible from the individual student to
program and institutional levels. Continued development of the GMT will provide
significant enhancements for rich data mining as it relates to assessment and
accreditation needs. It will also present powerful insight into how such data are
organized and linked based on various user roles, including independent
evaluators, academic advisors, program and institutional-level assessment
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administrators, and individual faculty and students. IU’s leadership in open source
software was showcased at the Open Minds Conference for K-12 educators, which IU co-
sponsored with the Indiana Department of Education.

The UITS podcasting initiative is part of IU’s continuing reach to bring new technologies to
campus. Instructors can use the Oncourse CL podcasting tool to create and distribute multimedia
content. Integration with iTunes U will allow broader access to faculty podcasts. The IU Podcast
Portal allows browsing of public IU podcasts. In 2008, the Faculty iPod Program will be launched
with the goal of providing support for faculty interested in exploring the effective use of
podcasting in teaching and learning.

New strategies under development will offer central solutions to IU units and departments

UITS is developing a vision and strategy for its central web hosting and content management
services. Recommendations include helping IU units develop a web presence, creating a rational
funding model for teaching and learning about web technologies, improving the IU web search
tool, and developing templates.

* The new IU Intelligent Infrastructure initiative offers IU departments and units remote access
to virtual high performance hardware, security systems, and backup solutions for mission-
critical applications and services. Departments gain the flexibility to deploy only the systems
they need, with the security of off-site storage and automated backups.

Telecommunications

IU made significant improvements in its university communications infrastructure. IU upgraded
services to increase efficiency and ease of use, and created new services that offer new
functionality for better contact.

Improvements in email in 2007 and on the drawing board are designed to support easier access to
email systems, and provide users with more features and functionality.

* UITS upgraded Microsoft Exchange 2003 to Exchange 2007. Improvements include a new
Outlook Web Access interface with document access, out-of-office features, and instant
search. Exchange 2007 supports Windows Mobile 6.0 devices, provides S00BM default
mailboxes, and integrates with the UniCom project (described below).

* In the UniCom project, IU is partnering with Nortel and Microsoft to deliver voice, video,
audio, instant messaging, file sharing, calendaring, and data to faculty, staff, and student
desktops in one consistent user interface. This project is designed to improve productivity and
collaboration by converging these formerly disparate services, and by presenting standards-
based communications in a secure manner.

* Under development is a project that will deliver students a greater choice of email systems
beyond Webmail. Chosen service providers will offer more richly featured and updated
functionality, including such Web 2.0 features as personal web space, calendars, blogs, and
more email storage space, beyond the current 100MB per student.

UITS contributed in 2007 to the university’s development of an urgent communications system.
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e UITS developed a new notification system that can reach faculty, students, and staff on all
eight campuses within minutes.

* The system is based on the Connect-ED communication service from the NTI Group Inc.,
and is part of the broader "IU-Notify" initiative.

* JU-Notify is part of the university-wide mechanism for communicating everything from
weather delays to more urgent news.

* The system will help manage emergency situations via up-to-date communication, which
helps minimize the spread of misinformation, provides direction, and maintains order.

The I-Light network, Indiana’s statewide optical fiber network for higher education, continued to
grow in 2007.

* ]U East, Earlham College, and the Purdue University College of Technology are the newest
institutions to join the I-Light network.

* I-Light has 15 major network connection points or nodes at Indianapolis, Anderson, Muncie,
Marion, Fort Wayne, South Bend, Gary, West Lafayette, Terre Haute, Richmond,
Sellersburg, Vincennes, Evansville, Bloomington, and Kokomo.

* Installation of each of these major nodes began in late 2006 and was completed in 2007. Ivy
Tech Community College in Richmond will join the network later.

Security

The free and secure exchange of information is a prerequisite in academe. In supporting that
freedom IU continues to refine its own security practices while helping to advance security
awareness and best practices locally and nationally.

Two efforts at improving security targeted security online and on campus.

* UITS continued its campaign to encourage the I[U community to switch from easily
cracked passwords to passphrases, with reminders in enews, on plasma screens, and via
posters and mailings.

* The "IU-Notify" emergency communications system, described in
“Telecommunications” above, will provide alerts and guidance in emergency or crisis
situations. It will communicate updates via phone calls to office, local home and/or cell
phones, and to university and external email accounts. IU-Notify joins other
communications systems to be deployed for urgent communications, described at the IU
emergency preparedness site at http://www.indianauniversity.info.

IU has joined InCommon, the first nationwide US identity management federation for higher
education. InCommon eliminates the need for researchers, students, and educators to maintain
multiple, password-protected accounts by providing single sign-on for online content and
services.

IU continued to promote best practices in IT security among professionals, through public
outreach, and through a corporate alliance.
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* The IU Center for Applied Cybersecurity Research (CACR) hosted the 2007 Indiana
Higher Education Cybersecurity Summit at the [UPUI University Place Conference
Center, with support from Purdue University, University of Notre Dame, and Valparaiso
University. Information assurance and other IT professionals and faculty from Indiana
universities and colleges and other public institutions shared best practices, research, and
trends in cybersecurity.

* During IU Day at the Indiana State Fair UITS staff presented advice to fair-goers on how
families can protect themselves from online predators, viruses, identity scams and other
threats on the Internet.

* The IU Research and Education Networking Information Sharing and Analysis Center
(REN-ISAC) and Microsoft have formed an alliance to enhance network security
measures in higher education. The alliance will extend Microsoft's Security Cooperation
Program to include higher education institutions.

IU’s partnership with the Indiana Office of Technology helps protect state data.

* IU provides backup data center space and network connectivity to the state through the
data center at IU Bloomington and the I-Light high-speed network.

*  The partnership provides critical redundancy, saves money for the state, and serves as a
basis for further partnership and collaboration between IU and the state.

The National Security Agency (NSA), in April 2007, designated Indiana University as a National
Center of Academic Excellence in Information Assurance Education for its commitment to
protecting digital information from hackers and other Internet-savvy troublemakers. The
designation, the result of a rigorous review, makes IU a partner for five years in national efforts to
keep networks and computers safe and secure.

IT Help

Enabling users to make optimum use of information technology resources requires help systems
that can address diverse needs, interests, and abilities. In 2007, UITS developed and delivered
systems that added flexibility and efficiency to the process of getting help.

Improvements made to the IU telephone Call Center make it easier for UITS staff to serve callers
more efficiently.

* The core campuses are now in one system, based on one database and informational view,
providing redundancy and efficiency.

* Proprietary technology was replaced with open standard technology and major protocols
were integrated including pagers, cell phone, and PDAs.

* The project improves managing and delivering directory assistance, paging, emergency
response, messaging, and on-call information.

Users can receive information about UITS systems and services of interest to them on their
desktops through the improved IT Notices.

¢ ITNow 2.0 expands UITS IT Notices by making it customizable by user preference.
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* From the IT Notices web site, users select individual services or services groups for delivery
to their computers via RSS feed.

* ITNow 2.0 defines service dependencies, meaning subscribers get single notices about
foundational services, even if they subscribe to several related services.

* A centrally managed notification system displays service-specific messages from within
UITS services.

Using ITHelpLive, Windows users can receive IT help in real time from a UITS consultant.

*  The consultant can offer remote assistance in some cases.

* An installer available from [Uware Online will configure Internet Explorer to connect to the
IThelpLive web site.

* See https://ithelplive.iu.edu/

Helping Local Support Providers (LSPs) provide departments with better services is the new LSP
Online tool.

* LSPs share expertise and solve problems with peers via forums, blogs, downloads, and RSS
feeds.

* This resource won a “Best of Category” award in the 2007 competition hosted by the
Association for Computing Machinery (ACM) SIGUCCS, the special interest group of
university IT support professionals.

IU’s Knowledge Base (KB) provides IT support at IU and beyond.

* The KB provides more than 14,000 IT questions and answers for the IU community,
* The IU KB now manages content for the knowledge bases that serve the TeraGrid and the
Sakai community source organization.

IU entered a strategic alliance with ChaCha for research and development of next-generation
Internet search tools.

* Tools will combine the power of machine-based research with the expertise and judgment of
human guides.

* The project integrates searches from IUB Libraries, [UPUI Libraries, and the UITS
Knowledge Base into a consolidated platform at search.iu.edu.

* Results certified by IU experts are marked with a check.

* Being piloted is Search with a Guide, currently staffed by IUB and IUPUI librarians, who use
ChaCha's browser-based guide application to help clients.

* Current research focuses on ways to use and access information stored in the UITS KB.
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Digital Libraries

IU scholars and researchers will benefit from [U’s participation in the Google Book Search
Project.

* The project will digitize the most distinctive collections across all Committee on Institutional
Cooperation (CIC) libraries, up to 10 million volumes. IU is a member of the CIC.

* One of the largest cooperative actions in higher education, the agreement will digitally scan
and make searchable public-domain and in-copyright materials according to copyright law.

* The agreement means vastly increased access to library collections across the Big Ten and
Chicago.

* Italso means increasing IU’s digitization efforts on a scale otherwise impossible, and saves
the university millions of dollars by accomplishing in a few years what would otherwise have
taken decades.

In producing a scholarly online edition of Newton’s 30-year involvement with alchemy, known as
“chymistry,” IU is greatly increasing access to one of the lesser-known activities of the founding
father of physics.

* The focus of the Chymistry of Isaac Newton project is building a repository of searchable
transcriptions with page images, and eventually annotating each manuscript and providing
interactive tools for working with the text.

* The project is supported by the National Science Foundation and the National Endowment for
the Humanities

* See http://webappl.dlib.indiana.edu/newton/inex.jsp.

Through the Central American and Mexican Video Archive (CAMVA), IU scholars have access
to a regional audio-visual archive of videos and raw footage collected through years of
anthropological studies of people indigenous to Oaxaca, Veracruz, and Chiapas.

* The IU-based project involves IU and a consortium of three research institutions in Central
America and Mexico.

* Most material covers rural conditions and conflict during the 1970s and 1980s, and is rapidly
deteriorating.

* The archive will annotate, index, and deliver the footage so it can be used in college and high
school classrooms throughout the US, Mexico, and Central America. The project will
contribute to the efforts of scholars and policy makers to create cultural/historical
benchmarks against which historical comparisons and contemporary studies can be measured.

* At Indiana University, CAMVA is sponsored by the Center for Latin American and
Caribbean Studies, the Center for the Study of History and Memory, and the Digital Library
Project/University Libraries. See http://www.iub.edu/~clacs/research/camva/

The IU IN Harmony project, with support from an Institute of Museum and Library Services
grant, provides scholars with some 10,000 digitized pieces of sheet music.

* Content includes an open source sheet music cataloging tool and a publicly searchable
database of music by Indiana composers, arrangers, lyricists, and publishers.

* The site provides access to the collections of the Indiana University Lilly Library, the Indiana
State Library, the Indiana State Museum, and the Indiana Historical Society.
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* See the IN Harmony: Sheet Music from Indiana web site at
http://www.dlib.indiana.edu/projects/inharmony/

Listening to the IU community

Every year UITS asks a random sampling of users to rate how well UITS provides IT services.
The survey is administered on behalf of UITS by the Center for Survey Research, under
supervision of the Center for Statistical and Mathematical Computing (Stat/Math Center).

The survey goes to 2,000 people at [UB and 2,000 at [UPUI, distributed among faculty,
staff, graduate students, and undergraduates.

Questions ask for ratings along a 1— 5-point Likert scale, where 5 is the most positive.
For more on the survey mechanism, see http://uits.iu.edu/scripts/ose.cgi?anwq.ose.help
UITS reads every survey, including comments, and posts survey results on the web at the
URL above.

Survey rankings are an important factor in IU’s process of making decisions about
serving users.
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