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Executive sum
m

ary
T

esting of the U
S

S
G

 prototype w
ebsite w

as conducted
w

ith 11 users to determ
ine w

hether the proposed design
posed 

any 
usability 

concerns 
for 

users. 
P

articipants
com

pleted 10-13 tasks requiring them
 to locate U

nix
related inform

ation and details specific to the U
nix group at

Indiana U
niversity.

In general, the proposed design fared very w
ell w

ith users
typically locating the desired inform

ation w
ith little effort.

A
spects of the w

ebsite that w
orked particularly w

ell
included 

a 
m

oderate 
num

ber 
of 

redundant 
paths 

to
inform

ation and the choice of top-level topic labels.
A

spects of the w
ebsite that posed som

e usability problem
s

or that are anticipated to be a concern in the future included
the current collapsible m

enu system
, the requirem

ent for
scrolling in order to get to high priority inform

ation, and
the use of organizational-specific language. T

his report
presents 

a 
brief 

description 
of 

the 
study 

that 
w

as
conducted, and sum

m
arizes the observations m

ade during
the sessions. R

ecom
m

endations are m
ade for the U

S
S

G
team

 to consider as they proceed to refine their prototype
and prepare it for release.
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Purpose of Study
T

he purpose of this study w
as to evaluate the usability of the new

prototype version of the U
nix System

 Support G
roup (U

SSG
)

w
ebsite. T

he prim
ary usability goal for this study w

as to m
easure

the effectiveness of the site’s content organization and navigation
features.

M
ethod

U
sability testing m

ethodology 1 w
as used to evaluate the w

ebsite.
This approach involved having authentic users perform

 authentic
tasks using the system

, w
hile evaluators observed and recorded

their actions and com
m

ents. U
sers w

ere asked to perform
 a think-

aloud protocol 2 to help the evaluators understand their behaviors
and gain insight into the design of the w

ebsite. Sessions w
ere

perform
ed on an individual basis w

ith each session lasting
approxim

ately 30 m
inutes. Follow

ing the last session, qualitative
and quantitative data w

ere analyzed and sum
m

arized and
recom

m
endations for redesign w

ere m
ade. U

sers w
ere rew

arded
w

ith a U
sability Consulting Services w

ater bottle in return for
their participation.

Participants
Participants for this study w

ere chosen based on their areas of
experience w

ith U
nix. E

ight U
IT

S participants included system
adm

inistrators, program
m

ers, M
ac/U

N
IX

 adm
inistrators, and

system
 support personnel. N

on-U
IT

S participants included three
students enrolled in the U

SSG
 certification program

 being offered
at IU

 during the study. A
 pilot test w

ith a non-U
nix participant

w
as conducted prior to the regular sessions to evaluate the clarity

of tasks and approxim
ate length of the test.

Tasks
                                                            
1 D

um
as, J. S., &

 Redish, J. C. (1993). A practical guide to usability testing.
N

orw
ood, N

J: A
blex.

2 Ericsson, K
. A

., &
 Sim

on, H
. A

. (1993). Protocol analysis: Verbal reports as
data (Revised ed.). Cam

bridge, M
A

: M
IT Press.

The tasks for the study w
ere developed by the U

SSG
 team

 and
refined w

ith the assistance of U
sability Consulting Services. Tasks

w
ere based on supporting data from

 existing usage patterns for the
site as w

ell as ideas and inform
ation gathered from

 people w
ho

had used the support group’s services in the past. In addition to
being presented w

ith predefined tasks, users w
ere asked to create

their ow
n task based on the last goal they had w

hen visiting the
site.

Procedures
E

ach session began w
ith a brief explanation of the purpose of the

study and of the protocol follow
ed in usability testing in general.

Follow
ing the introduction, participants w

ere presented w
ith a

stack of random
ized task cards and w

ere asked to com
plete them

one at a tim
e. Follow

ing com
pletion of the final task, participants

com
pleted a short post-test satisfaction usability survey (SU

S) and
responded to som

e open-ended questions about their likes,
dislikes, and suggestions for im

provem
ents.

T
he first four participants in the study com

pleted all 13 of the
tasks. O

n the second day of testing, three tasks w
ere rem

oved
from

 the test based on their observed ease of com
pletion and the

need to shorten the test for participants attending the certification
course, leaving a total of 10 tasks for users to com

plete.

Results
The results of the study have been divided into three sections:

1. 
Task perform

ance (e.g. successes and failures)
2. 

O
bservations and recom

m
endations

3. 
Post-test satisfaction ratings and com

m
ents
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I. Task Perform
ance

#
T

ask
Success  

Success  
Failure

E
asy

D
ifficult

1
Y

ou are a m
em

ber of the L
inux

K
ernel M

ailing L
ist and

rem
em

ber reading a past
m

essage that you w
ould like to

revisit. W
hat w

ould you do if
you w

anted to locate that
inform

ation again?

3
5

3

2
T

he U
SSG

 offers softw
are for

U
nix users on cam

pus. Y
ou are

particularly interested in
softw

are for H
P-U

X
. U

se the
site to find out w

hat is available.

10
0

1

3
It is tim

e to patch your aging
Solaris system

. U
se the site to

find out w
hat patches are

available for your system
.

11
0

0

4*
Y

ou m
issed the m

eeting of the
last U

nix U
ser’s G

roup. Find out
w

ho the presenters w
ere and

w
hat w

as discussed.

4
0

0

5
Y

ou are interested in using
either Solaris or L

inux for your
next system

. W
hat are tw

o basic
differences betw

een Solaris and
L

inux.

7
2

2

6
Y

ou w
ould like to dow

nload the
latest version of R

ed H
at L

inux.
H

ow
 w

ould you proceed?

11
0

0

7*
Y

ou w
ould like to receive som

e
onsite consulting from

 U
SSG

.
Find out how

 m
uch they charge

per hour.

4
0

0

#
T

ask
Success  

Success  
Failure

E
asy

D
ifficult

8
Y

ou are interested in taking the
Sum

m
er U

nix C
ertification

course. W
hat are the dates you

w
ill need to set aside?

7
1

3

9*
Y

ou w
ant to add a new

 user to
your m

achine and w
ould like to

ask som
eone at U

SSG
 about the

process. W
hat w

ould you do?

2
2

0

10
T

he U
SSG

 offers a num
ber of

different m
ailing lists. Y

ou
w

ould like to receive all list
inform

ation to do w
ith U

nix
adm

inistration. Sign up for w
hat

is appropriate.

6
1

4

11
Y

ou are interested in learning
m

ore about U
nix, but the

courses offered don’t fit your
schedule. A

re there any other
options?

10
0

1

12
Y

ou have signed up for a U
nix

course and w
ould like to know

w
here the lab is located. U

se the
site to find directions.

10
1

0

13
T

hink back to the last tim
e you

had a question about U
nix

related inform
ation (w

hether it
w

as at IU
 or not). W

hat w
as the

question and how
 w

ould you
proceed to find an answ

er using
the site?

8
0

3

II. O
bservations and Recom

m
endations
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T
opical O

rganization

U
sers com

m
ented about scrolling to bottom

 of Flavors
screens to get to im

portant content in Resources (such
as softw

are, patches, m
ailing list, etc).

There are m
any w

ays of ordering inform
ation (abc,

order of im
portance, date, etc...). W

ith a relatively
short list of subtopics on the content pages of this site,
the order of im

portance based on frequency of use w
ill

im
prove efficiency for users.

1. 
Reorder the subtopics w

ithin each Flavors page to
ensure that the m

ost frequently used item
s are

closest to the top. See A
ppendices: Screen1.

2. 
Reduce the am

ount of detailed content presented
on these screens by condensing the ‘fluffy’
inform

ation into links follow
ed by descriptors

w
ith (…

) to indicate m
ore detail. See

A
ppendices: Screen1.

U
sers easily chose U

sers G
roup w

hen looking for the
archives for that group, but they also frequently chose
it w

hen looking for m
ailing list archives.

G
iven the current default “collapsed” approach to the

left side navigation, users are not able to com
pare

U
sers G

roup to the other options under Services. If the
collapsed m

enu is retained, it m
ay be easier for users

to choose betw
een U

sers G
roup and other available

services by grouping them
 all together under the

Services category.

3. 
Re-evaluate the relative im

portance of U
sers

G
roup. If it continues to be seen as a level I topic,

then perhaps som
e reordering of the level I topics

m
ight be appropriate. If U

sers G
roup is found to

be m
ore appropriate as a level II topic, place it

alphabetically under Services.
See A

ppendices: Screen1.

O
ne user com

m
ented on being uncertain as to w

hether
‘em

ail’ consulting dem
anded a fee.

The current organization of consulting topics
com

bines m
ethods of consulting and cost structures. It

is not clear that em
ail and w

alk-in consulting are free.
N

or is it clear, w
hat type of consulting requires

paym
ent (chargeback).

4. 
Sim

plify the current m
enu structure by reducing

the consulting options to tw
o: Chargeback and

Free. A
dditional detail m

ay then be provided on
the type of consulting for chargeback, and the
rules associated w

ith em
ail and w

alk-in
consulting.  See A

ppendices: Screens 1&
2.

N
avigation

U
sers frequently m

ade good use of redundant links to
locate desired inform

ation.
- 

M
ost users (10 of 11) located specific

softw
are in one of tw

o w
ays (Flavors:

H
PU

X: Software or Services: Software:
H

PU
X)

- 
A

ll users (11 of 11) found the Solaris patch
using one of tw

o w
ays: (Flavors: Solaris:

Patches or Services: Patches: Solaris)
- 

U
sers looked for directions to U

nix classroom
in Education: EdCert (6 of 11) or Contact
U

s: D
irections (5 of 11)

W
hile too m

uch redundancy of links can m
ake it

difficult for users to develop a ‘m
ental m

odel’ of a
w

ebsite, som
e redundancy (if used consistently) can

help different users follow
 different paths to get to the

sam
e destination.

5. 
M

aintain a redundant path approach to content
that belongs under both Flavors and Services (e.g.
softw

are, patches, docum
entation, etc…

).

6. 
M

aintain a redundant path approach to location
inform

ation (cam
pus m

ap) from
 all areas w

here
this inform

ation is relevant (e.g. Contact us,
EdCert, Consulting-W

alk-in, etc.)

Several users had difficulty and/or failed to locate the
Linux K

ernel M
ailing List (8 of 11 difficulty:

3 failed). Com
m

only looked under U
ser G

roup or
Services: M

ailing List.

U
sers seem

ed to w
ant to look for m

ailing lists or group
as prim

ary topic rather than specifically Linux. The
redundant path approach m

entioned above m
ay w

ork
nicely here as w

ell.

7. 
Include a link to the Linux K

ernal m
ailing list on

the current m
ailing list page under (Services:

M
ailing List).

See A
ppendices: Screen2.



O
bservations

Interpretations
Recom

m
endations

U
nix System

 Support G
roup

        
6/27/02

5 of 14

Services: M
ailing List.

nicely here as w
ell.

N
o users w

ere observed to m
ake use of the text link

navigation at the bottom
 of each screen (M

ain,
Services, D

ocum
entation, Softw

are, A
bout us).

G
iven that the prim

ary navigation m
enu is available on

the left side of the screen, users tend to begin using it
to navigate the site and return to it from

 then on. The
inconsistency betw

een the bottom
 text links and the

left side m
enu m

ay introduce m
ore confusion and

clutter than provide actual help to users.

8. 
Rem

ove the text links at the bottom
 of each

screen.
CA

V
EA

T: O
n very long pages, either a footer of

text links that m
atch the m

ain headings on the left
side m

enu O
R a Return to Top link should be

included. See A
ppendices: Screen 4

The left side m
enu navigation w

as responsible for
som

e com
m

on com
m

ents and behaviors from
 users

suggesting that an alternative approach is w
arranted:

- 
M

ost users (9 of 11) either preferred the
m

enu default to be expanded, show
ing

all subtopics at a glance, or had no
preference.

- 
A

 few
 users expressed concern about the

navigation tree w
orking across all

platform
s and brow

sers.
- 

Several users w
ere observed to click the

+ and – icons, rather than the label itself,
thereby preventing them

selves from
seeing the content associated w

ith the
m

ajor headings
- 

U
sers w

ere occasionally uncertain w
here

they w
ere w

ithin the site and could not
tell from

 the status of the m
enu tree

The current m
enu presents several concerns.

• 
First and forem

ost is its ability to w
ork across

all m
ajor platform

s and brow
sers.

• 
Its ability to cue users as to their current
selection or place w

ithin the site.
• 

Its abrupt shifting of topics after a user
chooses a new

 prim
ary topic…

this can be
disorienting for a user.

• 
The + and – design of the m

enu tree adds
little value and extra clutter (possible
confusion) in that every m

enu item
 has

subtopics, therefore, the signs don’t really
differentiate betw

een m
enu item

s
• 

A
lthough users w

ere not com
pared using this

m
enu design vs one w

hose default m
ode w

as
expanded, it is anticipated that an expanded
m

enu w
ould be m

uch m
ore efficient for users

as long as the num
ber of topics rem

ains
sim

ilar to its current state.

9. 
Present the left side m

enu in its expanded form
 as

the default view
. A

 collapsible m
enu could be

considered in the future if the m
enu structure

grow
s in size. See A

ppendices: Screen1

10. Include a visual cue to indicate w
hat the current

topic being displayed is (e.g. colored link, special
bullet, etc.) See A

ppendices: Screens 1&
2

O
nly 1-2 users seem

ed to recognize and use the U
SSG

hom
e icon. Several clicked the BA

CK
 button m

ultiple
tim

es instead w
hen they w

anted to return to the hom
e

page.

W
hile the com

pany logo is often used to double as a
H

om
e link, m

any users continue to look for a hom
e

link w
hen w

anting to reorient them
selves to the

w
ebsite.

11. Include a H
om

e link at the bottom
 of the left side

m
enu bar. See A

ppendices: Screens 1&
2
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T
erm

inology (self-explanatory links &
 term

s)

M
ultiple users com

m
ented on uncertainty over the

term
s used in certain sections of the w

ebsite:
- 

W
hat is N

etD
ist? U

SA
IL? Tutorials?

The use of organizational language on a w
ebsite places

visitors w
ho are unfam

iliar w
ith the organization at a

disadvantage. Efforts m
ust be m

ade to identify w
hat

term
inology fits the category of organizational

language and alternative term
inology used and/or

sufficient explanation provided.

Possible exam
ples of term

s not specifically tested
include: Sunsolve, Support Plus, Scholar Pak, W

alk-In
Consulting…

12. In the left side m
enu, use m

ore general term
s to

refer to the Education options available, follow
ed

by the appropriate details on the specific content
pages. See A

ppendices: Screens 1&
2

13. For organizational term
s such as N

etD
ist, Scholar

Pak, etc. that appear on individual content screens,
consider a “link – short descriptor” approach to
presenting these term

s. Ideally, this w
ould involve

a bulleted list approach.
See A

ppendices: Screen 3.

U
sers expressed som

e uncertainty w
hen m

ultiple
options w

ere presented w
ithout sufficient explanation:

- 
W

hy are there tw
o FTP links for

dow
nloading patches?

- 
M

edia vs. Softw
are

W
hen users are presented w

ith m
ultiple options for

reaching their goal, they m
ust be given enough

inform
ation to proceed w

ith confidence. W
hile too

m
uch inform

ation can slow
 a person dow

n, too little
can also reduce people’s efficiency and effort as they
try to decide how

 they m
ight proceed.

14. Refrain from
 presenting full U

RLs as the actual
link on the screen and use instead a descriptive
label for w

hat the link represents.
See A

ppendices: Screens 1&
2

The label U
nix Flavors w

orked very w
ell and m

et w
ith

verbal approval from
 m

any users.
- 

all users (11 of 11) chose U
nix Flavors

w
hen looking for specific O

S info

N
one.

15. Retain the U
nix Flavors term

inology in the m
enu.

C
ontent D

etails
A

 few
 users felt that a com

parative table w
ould have

been a helpful link off the individual Flavor pages.
O

ne user m
entioned the possibility of a FA

Q
 handling

this requirem
ent.

The task w
ording m

ay have caused users to believe
such a table existed w

hen it does not. Based on
discussions w

ith users and the U
SSG

 team
, how

ever,
this com

parative table feature is deem
ed to have value

for visitors to the site w
ho are trying to understand

how
 the different U

nix flavors relate in term
s of

purpose, strengths, w
eaknesses, etc…

16. Consider developing a table that com
pares the

various flavors of U
nix for visitors to the site.

Include a link to this table from
 the O

verview
section of each Flavor screen.

17. Consider w
hether a FA

Q
 page has m

erit for
handling general U

nix questions. N
O

TE: it should
not interfere or overlap too m

uch w
ith the

inform
ation already contained in the Flavors

section.

A
 few

 users expressed that they appreciated the sm
all

perm
anent, contact details in the top right corner of

every screen.

N
one.

18. Retain the contact details in the top right corner.
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A
 few

 users expressed that they expected to see “the
usual biographies” of the U

SSG
 team

 by clicking the
individual links on the About U

s page.

O
n the one hand, the Em

ail Consulting page states that
U

SSG
 does not w

ant m
essages sent to individual team

m
em

bers, but rather to U
SSG

@
indiana.edu. If this is

the case, then perhaps just nam
es and titles are

appropriate on the Contact us page?

19. D
eterm

ine w
hether personal em

ail contact is
desired or not for consulting questions and if not,
then rem

ove the option from
 the Contact U

s page.

C
onsistency and Form

atting
For som

e tasks, users did not locate inform
ation that

w
as em

bedded in paragraph form
.

- 
e.g. tw

o m
ajor differences betw

een Linux and
Solaris

The current labeling of content headings is
inconsistent at tim

es…
eg. Linux: W

hat is it?  and
Solaris: O

verview. Such inconsistency can increase the
difficulty for users w

ho are trying to understand
sim

ilarities and differences betw
een related topics.

20. Settle on a consistent label for the introduction to
each U

nix Flavor (e.g. O
verview

, A
bout Linux,

W
hat is it?). See A

ppendices: Screen1.

21. Present related inform
ation across the different

flavors in a consistent form
at (i.e. bulleted,

tabular, etc.) to allow
 for easy scanning and

com
parison.

The presentation of certain content caused som
e users

to m
ake errors in their interpretation of the

inform
ation.

- 
a few

 users (3 of 11) failed to identify the
correct schedule for EdCert as it w

as
unclear that the course consisted of all
three sessions.

- 
A

 few
 users (4 of 11) m

ade errors w
hen

subscribing to the online m
ailing lists by

unintentionally signing up for m
ore than

they really needed

The visual design principles of proxim
ity, alignm

ent,
repetition, and contrast (PA

RC) 3 are extrem
ely

valuable in helping users interpret inform
ation on a

w
ebsite. The ineffective use of proxim

ity and
alignm

ent in the exam
ples m

entioned m
ay have been a

m
ajor reason for the errors observed.

22. Present the schedule details so that it’s clear there
are three parts to the certification program

.
See A

ppendices: Screen 4.

23. Sim
plify the current m

ailing list screen by
reducing the num

ber of available lists to tw
o

(U
U

G
 Info and U

U
G

 A
dm

in) based on their
frequency of use and the goals of U

SSG
.

                                                            
3 W

illiam
s, R. (1994). The N

on-D
esigner’s D

esign Book. PeachPit Press, Berkely, CA
.
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III. Post-Test Satisfaction R
atings and C

om
m

ents

Satisfaction U
ser Survey (by task)

1
5

strongly 
strongly

disagree   
agree

M
edian

M
ean

I think that I w
ould like to use this system

 frequently.
5 5 3 5 5 2 4 4 4 5 4

4
4.18

I found the system
 m

ore com
plex than necessary

2 1 2 1 2 3 1 1 1 1 2
1

1.55
I thought the system

 w
as easy to use.

4 5 4 5 3 4 5 4 5 5 4
4

4.36
I think that I w

ould need the support of an experienced person to be able to use this system
.

1 1 1 1 2 3 1 1 1 1 1
1

1.27
I found the system

 visually appealing
4 5 5 5 1 4 4 3 3 4 3

4
3.73

I thought there w
as too m

uch inconsistency in this system
.

1 1 3 2 3 1 1 1 1 1 2
1

1.55
I w

ould im
agine that m

ost people w
ould learn to use this system

 very quickly.
4 4 4 5 4 4 5 4 4 5 4

4
4.27

I found the system
 very cum

bersom
e to use.

2 1 2 1 2 2 5 1 1 1 2
2

1.82
I felt very confident using the system

.
4 5 5 5 5 4 4 4 5 5 3

5
4.45

I needed to learn a lot of things before I could get going w
ith this system

.
1 1 4 1 1 2 1 1 1 1 2

1
1.45

Satisfaction U
ser Survey (T

otal SU
S by participant)

SU
S (0-100)

U
ser 1

85

U
ser 2

97.5

U
ser 3

72.5

U
ser 4

97.5

U
ser 5

70

U
ser 6

67.5

U
ser 7

82.5

U
ser 8

85

U
ser 9

90

U
ser 10

97.5

M
EA

N
84.5
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U
sers’ Previous Q

uestions about U
nix (Task 13)

I w
anted to find out install softw

are for Solaris, and I w
anted to know

 w
hich I

should install.   O
n solaris page -- doesn't look like it's here.  K

B link, searches
"U

nix and softw
are installs"  "Education, tutorials.

"can't rem
em

ber I w
as receiving a w

eird error that I had never seen before.  I
tried looking , finding docum

entation, I just resorted to google."  "I
w

ouldprobably go to users group thinking som
eone else had the sam

e error I
had."  I don't know

 that I w
ould think consulting because i think i w

ould be
charged for it.  U

nder services, docum
entation -- this is w

here i w
ould first

start.

I had an error m
essage w

hen installing redhat 7.2 A
 w

ierd error. I 'd em
ail them

the question because I've gotten very good answ
ers from

 them
. I'd first like

under docum
entation to try to find m

y onw
 answ

er if I can.

Search "SSH
 Config" and I w

ould see if it w
ould hit the options in the ssh

config. I w
ould hope that it w

ould com
e up w

ith options.

I w
as looking for overview

 of increm
ental backup." education, usail, tells m

e to
visit the old usail page. The answ

er w
as there w

hen I needed it. Probed about
O

SX
 I typically w

ouldn';t look for inform
ation from

 here. BSG
 isn't supported

here and nor O
SX

.

w
hat is the curent release of the Lenux kernil", U

nix flavors, linux; If I w
anted

to contact them
 directly I'd do consulting, em

ail. Services,  In the past there w
as

just gneral inform
ation about the system

 not vendor specific. I hope they ahve
that general unix guides--checks out Services docum

entation. I thought they
had others like U

SA
IL on their old w

ebsite. W
ould w

ant a link to K
B at top

level so click once and have that resource. M
aybe put it under services, under

docum
entation. rather then dividing it up like this, there are several generic

unix stuff as w
ell.

I had a path question about red hat path. "W
hat is the path that I need for a

linux red hat in stall from
 U

SSG
's server" Search "netw

ork linux install" . U
nix

flvors, Linux, linux softw
are. Beyond that I w

ould try docum
entaiton but it

doesn't m
ake sense to m

e.

I typically search google right aw
ay. If it is related to IU

 then, I norm
ally go up

into the search box and find it from
 there. I w

ould enter "File-m
ax"

M
y m

ind constantly has U
nix questions. "W

here w
ould I find the G

CC
com

plier" Serveics, Softw
are, Solaris, This is just a link to the vendor softw

are.
Things like G

CC and other softw
are…

" U
N

IX
 flavors, solaris, sunvendor links,

freew
are, finds it." W

hen I get to the softw
are, don't just w

ant to see vendors
but like to see apache, gcc, som

ething that points to other softw
are that is used.

e.g. gnu archives, apache,V
endor stuff should stay but be supplim

ented. U
nder

security--a link to the security archives at purdue w
ould be nice. They have ti

devided by vendor but having a category  G
eneric, secruity w

ebservers, gnu
archives.
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Post test com
m

ents

O
n the current navigation bar…

G
ood to have them

 expanded as long as there isn't too m
uch clutter.  I didn't

m
ind them

 collapsed byecasue they are distinct by their titles. It's a balancing
act. It is fine either w

ay--collapsed or open.

I'd m
ake sure that the color and expanding of the navigation w

orks in unix. I
w

ould like it closed because it takes up less screen real estate. A
lso if the nav

bar expands in size, it w
ill be hard. M

ake sure that the navigation bar effects
w

ork on other brow
sers.

I don't recall that there w
as a m

enu structure on old site. I like that it expands
and you can follow

 the m
enu through. the old one looked pretty good but the

navigation w
as difficult--e.g. the back button. For m

e it w
ould be easier to just

look at them
 all. but then it 's nice to have them

 closed so that it isn't a huge
overw

helm
ing block if you are exploring. I'd prefer it all open becasue I know

w
hat I w

ant.

For the num
ber of choices here, I like them

 expanded. If zillions, I w
ant them

com
pressed. A

bility to navigate further faster.

H
ighlighting of nav bar to show

 w
here you are. Coloring the w

idgets. Likes
things underlined because m

ore prom
inent.

Like the drop dow
n m

enus how
ever it w

ould be nice to have them
 expanded as

a default. M
akes it clear w

hat the site contains M
uch better than the old site.

Easier if open. For now
 if it stays this size leave it open, it just m

akes it faster.

Likes either w
ay, collapse or open.  D

oesn't like v link changing colors.  I think
I w

ould like to have them
 open so that I can go right to it.

O
pen vs collapsed M

enu -- Like it closed.

Likes the m
enus open.

I like the m
enus they w

ere pretty easy to navigate. Caveats m
entioned earlier

apply.

Rather have things closed, w
hen I don't need inform

ation, I don't w
ant to have

to see it.

O
n reordering the subtopics…

"I'd sw
ap ussg linux new

s w
ith w

hat is linux used for. Y
ou go from

 som
ething

broad to m
ore specific. Probe--resources at bottom

." I expect to find
inform

ation at the top and links at the bottom
. Probe--nav bar W

hat feel if it
w

as presented expanded like that. "Perfer it expanded becasue there w
ere

num
erous tim

es w
hen I had to bounce back and for th on a com

ple item
s. I

w
also w

ouldn't ahve to guess. It's a sm
all enough list that it could all fit.

I use this site to find softw
are so I w

ould rather have links to w
here I can go get

stuff first rather then w
here solaris is used at IU

. That doesn't seem
 like

pertenent inform
ation. The fluffy inform

ation isn't w
hat I need. I w

ant to see
the resources first.

This is expecially ideal for som
eone com

ing to the site for the first tim
e. I

w
ould have the links bookm

ark.  This is the m
eat and potatoes of the section

(resources) have bar across the top that has that info.

In m
y m

ind linux softw
are is pretty im

portant. The new
s I w

ould put at the
top.and W

hat is linux used for sould be close to that. V
endor links w

ould
probably be the least im

protant, you w
ant people to say on your site. Linxu

resources m
oved up. Som

ehow
 show

ing those resources m
ore prom

inently.

Probably do m
ore on the overview

 inform
ation. If I w

anted to com
pare or know

w
hat it w

as. I don't even know
 w

hat sunsparks are as a novice. N
ew

s is good.
That's probably dynam

ic. I like latest sun prom
otions. If text gets bigger, I w

ant
to see a top level table so that I can hit new

s and have an easy w
ay to get back.

V
endor links at bottom

, Resources--probably w
ant to see it at the top.  Solaris

at IU
 that 's great but I don't care--put it last. V

endor links second to the bottom
.

Likes the w
hat is at the top. W

hat used for at IU
--put it to the bottom

. N
ew

order could be: W
hat is Linux>>Linux Resources at IU

 (renam
e

title)>>N
ew

s>>bottom
 vendor links and how

 used at iu.

If just for m
e , I'd put the resources at thetop. I know

 w
hat it is. the W

hat used
for at IU

 goes at bottom
, V

endor links--I don't need that , K
ind of a roudn about

w
ay to get to vendor links w

hy not go there directly. M
ostly be interested in

consulting and education because I go directly to the hom
e sites that have the

flavor inform
ation
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Post test com
m

ents (cont’d)

In general…
Like the fact that it is clear and w

ell organized. It is m
uch easier to find things

the w
ay it is now

.

Like the design..easy to find things.

Like how
 it is organized and the contact inform

ation is there IM
M

ED
IA

TELY
.

O
ften it is too hard to find and hidden at bottom

. Like difference in font size of
text verses title.

Like long inform
ation on one page rather then inform

ation scattered across
pages--because it facilitates searches/find.

Like overall design, and navigation bar I like search at the top.

Looking for topic sentences in paragraphs. Looking to see if that is true in this
case that they are terrible.  E.g. U

ser group--tells m
e w

hen it m
eets but it

doesn't tell m
e about it. Tell m

e w
hat it is rather then describe it.

I w
ould take out the system

 nam
es (on Solaris at IU

), because of hacker issues.
N

o advantage to putting in nam
es  m

aybe have overall services. D
on't know

 if
the nam

es are im
portant to have. not w

ant to list it Im
ap 1,2,3,4.

Som
e of the labels like U

SA
IL, Edcert are a bit am

biguous. Say certification
instead of edcert. Could call it Independent Learning, Self learning. H

ow
 you

differentiate that from
 tutorials. Indpendent learning sounds like a m

ore arching
generla cateory w

ith tutorials and usail underneath.

Likes the new
 site -- m

ore logical order.  Likes search, info and em
ail at the

top.
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Screen 1:
- 

reordering of screen’s subtopics (about
Linux, Resources, N

ew
s, etc…

) to reflect
im

portance (Rec#1) and consistent
labeling of subtopics across flavors
(Rec#20)

- 
reduction of “fluffy” detail and num

ber of
options by providing “link – descriptor”
strategy (Rec#2) and (Rec#14)

- 
rem

oval of U
U

G
 as prim

ary topic and
rearrangem

ent under Services (Rec#3)

- 
consolidation of Consulting subtopics
(Rec#4) and Education subtopics (Rec#12)

- 
left side navigation m

enu presented in
expanded form

 (Rec#9)

- 
visual cue in left side m

enu to indicate
current topic (Rec#10)

- 
H

om
e link included in left side m

enu
(Rec#11)
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Screen 2:
- 

include Linux K
ernal m

ailing list and
archive on the m

ailing list page (Rec#7)

- 
consolidation of Consulting subtopics
(Rec#4) and Education subtopics (Rec#12)

- 
left side navigation m

enu presented in
expanded form

 (Rec#9)

- 
visual cue in left side m

enu to indicate
current topic (Rec#10)

- 
H

om
e link included in left side m

enu
(Rec#11)
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Screen 3:
- 

H
om

e link included in left side m
enu

(Rec#11)

- 
Rem

oval of full U
RLs for links com

bined
w

ith “link – descriptor” strategy (Rec#13
and #14)

Screen 4:
- 

present EdCert schedule and other sim
ilar

inform
ation so that the relationships are

clearly presented (Rec#22)

- 
on long pages, include a navigation footer
that directly m

atches the left side
navigation bar (Rec#8)


